[Orbit]- User Manual

This document is intended to introduce and explain the features of DTEN’s Orbit Portal.

2 Introduction to the Basic Workflow

2.1 Orbit customers

Orbit customers can use all the features introduced except for those in 3.10. If Orbit
customers want to experience or use the Service Partner feature, they can follow the
instructions in 3.9. Orbit customers with a Partner ID can directly sign up online with service

partners. Orbit customers without a Partner ID can apply for a trial through DTEN.

2.2 Partner customers in the Service Partner relationship

Enterprises that want to provide services to Orbit customers as a Partner of DTEN need to
become service partners of DTEN first. Please reach out to DTEN to help with setting up this

feature.

After becoming a DTEN service partner, customers can then search for partners and signed
up via Orbit to work with you. After successfully authorizing a partner to view a customer’s
Orbit account/devices, Partners can operate Orbit customers' systems and devices based on
the authorization (functions, devices) granted by the Orbit customers when they first

authorized the partnership.

3 Feature Introduction

3.1 Sign up & Login & Forget Password

3.1.1 Sign up for an Orbit account

Open a web browser and navigate to HERE then Click "Create Account" to go to the

registration page.


https://orbit.dten.com/registration/sign-up

DTEN Orbit

Sign In
Email
Password

Remember me Forgot Password

I Sign in with SSO l

Don't have an accountf Create Account
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On the registration page, enter your First Name, Last Name, Company Name, Email,
Password and Confirm Password, and click "Sign Up". The system will send an activation
email to the registered email address.

Users need to follow the instructions in the activation email to verify their email addresses.
After completing the verification, the account registration is successful. (If you filled in the
registration information on the webpage but did not complete the email verification, you

cannot use the account to log in.)

DTEN Orbit

Create Account

First Name

Last Name

Company Name

Email

Password

Confirm Password

Sign Up
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If the entered email already exists, the system will prompt that the email has been

registered.



3.1.2 Login

Enter the correct Email and Password, and click "Sign In".

DTENOrbit

Create Account

First Name
XX

Last Name
XX

Company Name
XX

Email

(xqzhu@cn.dten.com

The email already exists
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Password

Abc123456

Confirm Password

Sign Up

DTEN Orbit

Sign In

Email
xqzhu@cn.dten.com

Password
..........

Remember me

O

i Sign in with SSO

Don't have an account? Create Account

When the entered Email or Password is incorrect, it will prompt that the Email or Password is

incorrect.
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3.1.3 Forget Password

On the login page, click "Forgot Password" to go to the forget password page.

¥
i
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DTEN Orbit

Sign In

Email
xqzhu123@cn.dten.com

Sorry, you entered an incorrect email address or

password,
Remember me Forgot Password
Sign In

O

l Sign in with SSO l

Don't have an account? Create Account

DTEN Orbit

Sign In

Email
xqzhu123@cn.dten.com

Password
.......... ®
Remember me Forgot Password

Or

i Sign in with SSO ]

Don't have an account? Create Account

Enter the account email, click "Send", and the system will send a forgot password email to

the account email. Follow the instructions in the email to modify the account password.




DTENOrbit

Password Reset

Enter your email below and we'll send you a
link to reset your password.

Email
leiwang@cn.dten.com

Send

Already have an account? Sign In
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When the entered email is incorrect or does not exist, it will prompt "Invalid email address".
DTEN Orbit
Password Reset

Enter your email below and we'll send you a
link to reset your password.

Email

{Ie'\wanngS@cn,dtenvcom

Invalid email address

Already have an account? Sign In

' jﬂﬂ
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3.2 Dashboard

3.2.1 Activity Overview

The Activity Overview will display the number of devices, apps, or patches waiting for an

update, along with offline commands.



Update Device(s) awaiting update Updateall v
Update App awaiting update Updateall v
Install  Patch awaiting install

Offline commands  Device(s) will receive the configuration change request once it is online

Click on "Device(s) awaiting update”, expand the dropdown, and you can view information about

the available OS updates. You can choose to update a single device or update all devices.

Update Device(s) awaiting update Updateall ~

DTEN GO with Mate - 07C9: New version 1.11.0 available. Device is offline

~-~2b1d-product: New version 112.8.9 available.

Update
My DTEN Mate: New version 1.11.0 available. Update
Update App awaiting update Updateall v
Install  Patch awaiting install
Offline commands Device(s) will receive the configuration change request once it is online
. " ", " . .
Click on "App awaiting an update", expand the dropdown, and you can view the specific
update content.
Update Device(s) awaiting update Updateall v
Update App awaiting update Updateall ~
My DTEN Mate: New App version Zoom Rooms Controller 5.12.6 available. Update

Install  Patch awaiting install

Offline commands Device(s) will receive the configuration change request once it is online

Click "Update" to pop up a confirmation dialog. Click "Yes" to send the APP update
command to the device, and the update prompt will be closed.



Update Device(s) awaiting update Updateall v

Update App awaiting update Update all ~

My DTEN Mate: New App version Zoom Rooms Controller 5.12.6 available. Update

Install  Patch awaiting install

Offline commands  Device(s) will receive the configuration change request once it is online

Update App

Please confirm to update the DTEN: 'My DTEN Mate'

Clicking "Update all" will update all the Apps that have pending updates.

Update Device(s) awaiting update Updateall v
Update App awaiting update Update all |~
My DTEN Mate: New App version Zoom Rooms Controller 5.12.6 available. Update

Install  Patch awaiting install

Offline commands Device(s) will receive the configuration change request once it is online

Offline commands are commands received by the device when in the offline state. It is

possible to perform delete operations on individual offline commands.



Update Device(s) awaiting update Updateall v

Update App awaiting update Updateall v
Install  Patch awaiting install Install all v
Offline commands Device(s) will receive the configuration change request once it is online Clear completed Clearall »
My DTEN D7X Android Edition: Factory Reset Siqu operated 2023-03-14 04:55:47
PZR-Charlie Barrell-MEPro: App awaiting update Charlie operated 2023-03-13 08:19:09

Click Clear all to bring up the Clear confirmation box and click Confirm to clear the offline

command record.

Update Device(s) awaiting update Updateall v
Update App awaiting update Updateall v
Install  Patch awaiting install Installall v

Offline commands Device(s) will receive the configuration change request once it is online Clear completed | Clearall | ~

My DTEN D7X Android Edition: Factory Reset Siqu operated 2023-03-14 04:55:47

PZR-Charlie Barrell-MEPro: App awaiting update Charlie operated 2023-03-13 08:19:09

3.2.2 Total number of DTEN units
Displays the number of devices online, busy, active, and offline.

Click the number to jump to the Device List which will display the corresponding devices. For
example, click Online to jump to the Device List page with only Online devices listed. The

query condition will show Online.

3

Online

Busy: 0 Available: 3 5 5
© Basic license



ist

ring All DTEN Devices

All

Online I

Offline

50DE19E00BCH_ _DTEN_ME
My DTEN ME

ME- 50DE19E004FC

My DTEN Mate

565test

Mv GO with Mate

Offline

® Available

® Available

Offline

Offline

® Available

e Offline

DTEN 1.10.0

DTEN 0.3.4 @

DTEN 1.40 @

DTEN 2.0.0

DTEN 3.0.0

DTEN 1111

Zoom Rooms Controller 5.8.0

Zoom Rooms 5.2.0.243

Zoom Rooms 5.3.0.562

5 Apps

5Apps @

3 Anns

Export Add devices

CCA219DC57B9

50DE19EOOBCH

50DE19EO0DSE

50DE19EQ04FC

LZGMATE00001

50DE19E00565

50DF19FNA734

“Basic license” will show you how many devices are registered with Orbit Basic. (free) All

DTEN devices can be registered in Orbit to help you manage firmware updates. Some

limitations on older devices and firmware versions, please contact support if you have any

questions or issues registering the device(s).

Online

Busy: 0

Available: 3

5

© Basic license

Click Upgrade to jump to the paid license purchase page online. You can choose to

purchase the paid version of the license. You will be able to pick which devices get the

license when buying online.

Online

3.2.3 Top 10 Devices Usage

Busy: 0

Available: 3

5

© Basic license

L
pgrac

This graph shows the number of hours the equipment has been running. You can adjust the

timeframe of the devices showing or click view all to see the hours for each device.



CA219DC5A41

| ME-565-pr.

00570 - prod

»roduct-00736

Top 10 devices with lowest

237

3.3 Device Management

3.3.1 Device List

1. The Device List shows the devices registered to the account.

¥ usage by Device Up Time

This Month (UTC) ¥ View all

19985

20044

20107

20155

When logged into the account as the Owner, you can see all the devices under the

organization account. If logged in as an admin, you can only see the devices assigned to the

admin; and if logged in as a member, you will only see devices registered to you by the

Owner or Admin.
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Device List

Showing All DTEN Devices

My DTEN Mate Offline
00570 - prod ® Available
DTEN GO with Mate - 07C9 ® Offline

® Offline
50DE19E00075-product ® Offline
My DTEN ME-565-product » Offline
~-A2b1d-product ® Offline

1.1 Search for devices based on different criteria.

OTEN 1.10.0 @

DTEN 1.15.1

DTEN 1.10.0

DTEN 1.14.64

DTEN 1.10.2

DTEN 1.16.2

DTEN 112.7.8 @

Expore Add devices

PF

Zoom Rooms Controller 580 @ group2 Basic
Zoom Rooms 5.11.3.1619 Premit
2Apps @ Pro
Zoom Rooms -- groupl P

Zoom Rooms 5.10.3.1221 groupl Premiu

Zoom Rooms 5.12.6.2097

Zoom Rooms 5.11.3.1634 Premiu



ist

ring All DTEN Devices

Search by Device Name or DTEN ID Location R Product b System

us fad Device Group b

Device Name $ Status ¢ Os Version $ App Version Group ¢
My DTEN Mate * Offline DTEN 1.100 @ Zoom Rooms Controller 5.80 @ group2
00570 - prod ® Available DTEN 1.15.1 Zoom Rooms 5.11.3.1619

DTEN GO with Mate - 07C9  ® Offline DTEN 1.10.0 2Apps @

A=A ® Offline DTEN 1.14.64 Zoom Rooms -- groupl
50DE19E00075-product ® Offline DTEN 1.10.2 Zoom Rooms 5.10.3.1221 groupl
My DTEN ME-565-product ® Offline DTEN 1.16.2 Zoom Rooms 5.12.6.2097

~-72b1d-product e Offline DTEN 112.7.8 @ Zoom Rooms 5.11.3.1634

1.2 Sorting according to different conditions.

ist

ving All DTEN Devices

Search by Device Name or DTEN ID

us i
Device Nam@

My DTEN Mate

00570 - prod

DTEN GO with Mate - 07C9

50DE19E00075-product

My DTEN ME-565-product

"-"2b1d-product

Device Group

Location

StatusE]

Offline

Available

Offline

Offline

Offline

Offline

Offline

o4 Product

Os Version@

DTEN 1.100 @
DTEN 1.15.1
DTEN 1.10.0
DTEN 1.14.64
DTEN 1.10.2
DTEN 1.16.2

DTEN 112.7.8 @

System

App Version

Zoom Rooms Controller 5.8.0 @

Zoom Rooms 5.11.3.1619

2Apps @

Zoom Rooms -~

Zoom Rooms 5.10.3.1221

Zoom Rooms 5.12.6.2097

Zoom Rooms 5.11.3.1634

1.3 Rows per page: Set the number of rows to display per page.

Grou;{a

group2

groupl

groupl

Add devices

Orbit PI

Basic

Premiu

Pro

Premiu

Pro

Premiu

Add devices

Orbit Pl

Basic

Premiu

Premiu

Premiu



ist

ring All DTEN Devices

Add devices

Search by Device Name or DTEN ID Location o Product - System b 4

as R Device Group v

Device Name $ Status ¢ Os Version $ App Version Group % Orbit Pl
My DTEN Mate ® Offline DTEN 1.10.0 o Zoom Rooms Controller 5.8.0 @ group2 Basic
00570 - prod ® Available DTEN 1.15.1 Zoom Rooms 5.11.3.1619 Premiu
DTEN GO with Mate - 07C9  ® Offline DTEN 1.10.0 2Apps @

An e Offline DTEN 1.14.64 Zoom Rooms -- groupl Pro

Offline DTEN 1.10.2 Zoom Rooms 5.10.3.1221 groupl Premiu

Offline DTEN 1.16.2 Zoom Rooms 5.12.6.2097 Pro

Offline DTEN 112.7.8 @ Zoom Rooms 5.11.3.1634 Premiu

Page 1 of 1

1.4 Status: Shows the current status of the device, respectively: Available, Offline, Busy.

ist

Add devices

ring All DTEN Devices

Search by Device Name or DTEN ID Location R Product b4 System v

us b Device Group v

Device Name $ Os Version & App Version Group 4 Orbit Pl
My DTEN Mate e Offline DTEN 1.10.0 o Zoom Rooms Controller 5.8.0 o group2 Basic
00570 - prod ® Available DTEN 1.15.1 Zoom Rooms 5.11.3.1619 @ Premiu
DTEN GO with Mate - 07C9 ® Offline DTEN 1.10.0 2Apps © oo

AA e Offline DTEN 1.14.64 Zoom Rooms -- groupl Pro
50DE19E00075-product * Offline DTEN 1.10.2 Zoom Rooms 5.10.3.1221 groupl Premiu
My DTEN ME-565-product e Offline DTEN 1.16.2 Zoom Rooms 5.12.6.2097 Pro
A-A2b1d-product * Offline DTEN 112.7.8 @ Zoom Rooms 5.11.3.1634 Premiu

1.5 OS Version: The upgrade button (Green circle with white arrow) will be displayed for OS
that need to be upgraded.



ist

ring All DTEN Devices

Search by Device Name or DTEN ID Location - Product v System v

us v Device Group v

Device Name $ Status ¢ Os Version # App Version Group $ Orbit P|
My DTEN Mate ® Offline DTEN 1.100 @ Zoom Rooms Controller 5.8.0 @ group2 Basic
00570 - prod ® Available DTEN 1.15.1 Zoom Rooms 5.11.3.1619 o Premiu
DTEN GO with Mate - 07C9 ¢ Offline DTEN 1.10.0 2Apps @ oee

AA ® Offline DTEN 1.14.64 Zoom Rooms -- groupl Pro
50DE19E00075-product ® Offline DTEN 1.10.2 Zoom Rooms 5.10.3.1221 groupl Premiu
My DTEN ME-565-product ® Offline DTEN 1.16.2 Zoom Rooms 5.12.6.2097 Pro
A-A2b1d-product * Offline DTEN 112.7.8 @ Zoom Rooms 5.11.3.1634 Premiu

Mouse over the upgrade button and there will be a text alert for the os version that will be

upgraded to.

ist

‘ing All DTEN Devices

Add devices

Search by Device Name or DTEN ID Location R Product b System v

1S i Device Group v

Device Name % Status ¢ Os Version # App Version Group % Orbit Pl
My DTEN Mate ® Offline DTEN 1.10.0 @ Zoom Rooms Controller 5.8.0 @ group2 ooe

00570 - prod ® Available New versionil.11.01s available. foom Rooms 5.11.3.1619 @ Premiu

Please update.

DTEN GO with Mate - 07C9  ® Offline DTEN 1.10.0 2Apps @

AN ® Offline DTEN 1.14.64 Zoom Rooms -- groupl Pro
50DE19E00075-product ® Offline DTEN 1.10.2 Zoom Rooms 5.10.3.1221 groupl Premiu
My DTEN ME-565-product ® Offline DTEN 1.16.2 Zoom Rooms 5.12.6.2097 Pro
A-A2b1d-product ® Offline DTEN 112.7.8 @ Zoom Rooms 5.11.3.1634 Premiu

When the device is offline, click the Upgrade button to indicate that an offline task has been

assigned. Wait for the device to be online before upgrading.



Awaiting Device Availability
The offline setting has been sent to this device. It will take effect
once the device is available.

Visit TASK -> Offline Settings Queue to review the status of
offline settings in process for your devices.

When the device is online, click the upgrade button to start sending the upgrade command, the
device receives the upgrade command to download and install, and the installation status is

displayed during installation.

*Name  Offline DTEN 1.2.0 Z00M 5.6.3 @ Issues Found DTEN ID l
rName * Online DTEN 1.20 E ZOOM 5.6.0 Unchecked DTEN ID
]
* Name * Offline DTEN120 @ ZOOM 563 Unchecked DTEN ID
*Name  Offline DTEN 1.2.0 Z00M 5.6.3 Unchecked DTEN ID

1.6 App Version

When there are multiple apps, the number of apps is displayed.

ist

iing All DTEN Devices
Search by Device Name or DTEN ID Location g Product ¥ System v

ne X v Device Group v

Device Name 4 Status ¢ Os Version $ App Version Group # Orbit Plan
00570 - prod ® Available DTEN 1.15.1 I Zoom Rooms 5.11.3.1619 @ I Premium

1 result



Click on the number of App to show App and upgrade, and then click on the upgrade button

to give the upgrade command.

The offline and online upgrade of the App upgrade is the same as 1.5.

App Version

App Name App Version Release Date

Zoom Rooms 5.10.3.1221 2022-04-28

Zoom Rooms Controller 5.8.0

2. Query result customization setting

Click the Customize Settings button, check the columns you want to display, then click the

Save button. The columns on the interface will display the checked columns.

ist

iing All DTEN Devices
Search by Device Name or DTEN ID Location 2 Product g System v

a5 b

Device Name $ 'sion Group ¢ Orbit Plan Expiration Date DTENID ¢ @
My DTEN Mate oms Controller 5.13.5 Basic CCA219DC5DF7

My DTEN Mate oms Controller 5.11.3 Basic CCA219DC5AED

My DTEN Mate oms Controller 5.12.6 Basic CCA219DC5936
DTEN-DE-GO/MATE-Demo02 oms Controller 5.12.6 Basic CCA219DC59CA

PZR-Scott Kushel-M8-2 oms Controller 5.12.6 Basic CCA219DC5AD4

PZR-Jamie Chilcote-M8 oms Controller 5.11.3 Basic CCA219DC5AA1

My DTEN Mate oms Controller 5.8.0 Basic CCA219DC568D




Device list information

Please select the information to display.

Device Name Status Os Version
App Version Group Orbit Plan

Expiration Date DTEN ID

Cancel Save

List
wing All DTEN Devices
Search by Device Name or DTEN ID Location v Product v System -
tus -
Device Name $ Status ¢ App Version Group $ ] Q
My DTEN Mate e Offline Zoom Rooms Controller 5.13.5
My DTEN Mate e Offline Zoom Rooms Controller 5.11.3
My DTEN Mate ® Offline Zoom Rooms Controller 5.12.6
DTEN-DE-GO/MATE-Demo02 ® Offline Zoom Rooms Controller 5.12.6
PZR-Scott Kushel-M8-2 ® Available Zoom Rooms Controller 5.12.6
PZR-Jamie Chilcote-M8 ® Offline Zoom Rooms Controller 5.11.3
My DTEN Mate ® Offline Zoom Rooms Controller 5.8.0

3. Add devices

Click Add Device, select the number of devices to be added and the expiration date of the

activation code, click Next, enter your email address, and click Send codes.

On the Enter Email page, you will see the six-digit device activation code; click Send codes

and the six-digit device activation code will be sent to the email address you filled in.



.ist

ving All DTEN Devices

Add devices

Search by Device Name or DTEN ID Location ¥ Product ¥ System v
tus g

Device Name # Status ¢ App Version Group % *
My DTEN Mate ® Offline Zoom Rooms Controller 5.13.5 eoe
My DTEN Mate ® Offline Zoom Rooms Controller 5.11.3 ooe
My DTEN Mate ® Offline Zoom Rooms Controller 5.12.6 ooe
DTEN-DE-GO/MATE-Demo02 ® Offline Zoom Rooms Controller 5.12.6 L)
PZR-Scott Kushel-M8-2 ® Available Zoom Rooms Controller 5.12.6 Ll
PZR-Jamie Chilcote-M8 e Offline Zoom Rooms Controller 5.11.3 Sl
My DTEN Mate ® Offline Zoom Rooms Controller 5.8.0 ooe

Add devices

Please select or enter the number of device activation code(s) you
wish to generate:




Add devices

Enter an activation code below on the screen of each DTEN device

you wish to add:

RXV-K9N CVN-RCW MLG-WM4

You can generate up to 200 codes per day.

The activation code(s) will expire in 2 days (2023-03-18 10:40 AM).

Share the activation code(s)

xqzhu@cn.dten.com

4. Export

Click export, select CSV or XLSX, and click confirm. This will export the current query results
of the device list information. Export result columns do not support customization; the default

is all columns.

List

wing All DTEN Devices

Add devices

Search by Device Name or DTEN ID Location R f Product bd System v
tus b

Device Name $ Status & App Version Group % *
My DTEN Mate e Offline Zoom Rooms Controller 5.13.5 eoe
My DTEN Mate ® Offline Zoom Rooms Controller 5.11.3 eoe
My DTEN Mate e Offline Zoom Rooms Controller 5.12.6 ooe
DTEN-DE-GO/MATE-Demo02 ¢ Offline Zoom Rooms Controller 5.12.6 il
PZR-Scott Kushel-M8-2 ® Available Zoom Rooms Controller 5.12.6 e
PZR-Jamie Chilcote-M8 e Offline Zoom Rooms Controller 5.11.3 oo

My DTEN Mate e Offline Zoom Rooms Controller 5.8.0 eoe



Select Export format

Please select the file format you want to export in.

5. Batch operation

If you select one or more lines, Restart, OS update, App update, and Assign to group
buttons will be displayed in the upper right corner. The buttons available for operation are
based on the current display of the device.

If you select an offline device, only the Assign to group button is available by default. If the
offline device has an OS update and App update, the OS update and App update buttons
become available.

If you select online or busy device, by default, the Restart and Assign to group buttons are
available, and if the online or busy device has an OS update and App update, the OS update
and App update buttons will become available.



List

9 devices selected [ Restart ] [ OS update I l App update ] l Assign to group
Search by Device Name or DTEN ID Location - Product v System v

tus ks Device Group b
Device Name $ Status ¢ Os Version # App Version Group # Orbit Pl
My DTEN Mate ® Offline DTEN 1.100 Q@ Zoom Rooms Controller 5.8.0 @ group2 Basic
00570 - prod ® Available DTEN 1.15.1 Zoom Rooms 5.11.3.1619 @ Premiu
DTEN GO with Mate - 07C9 ® Offline DTEN 1.10.0 2Apps @ Pro
AA ® Offline DTEN 1.14.64 Zoom Rooms -- groupl Pro
50DE19E00075-product ® Offline DTEN 1.10.2 Zoom Rooms 5.10.3.1221 groupl Premiu
My DTEN ME-565-product ® Offline DTEN 1.16.2 Zoom Rooms 5.12.6.2097 Pro
~-72b1d-product * Offline DTEN 112.7.8 Q Zoom Rooms 5.11.3.1634 Premiu

5.1 Click the Restart button to reboot the device remotely.

st

9 devices selected [ Restart ] [ OS update ] { App update ] [ Assign to group
Search by Device Name or DTEN ID Location v Product b System v

tus ¥ Device Group v
Device Name $ Status ¢ Os Version $ App Version Group ¢ Orbit Pl
My DTEN Mate ® Offline DTEN 1.10.0 @ Zoom Rooms Controller 5.8.0 @ group2 Basid
00570 - prod ® Available DTEN 1.15.1 Zoom Rooms 5.11.3.1619 o Premiu
DTEN GO with Mate - 07C9  ® Offline DTEN 1.10.0 2Apps © Pro
A=A ® Offline DTEN 1.14.64 Zoom Rooms -- groupl Pro
50DE19E00075-product ® Offline DTEN 1.10.2 Zoom Rooms 5.10.3.1221 groupl Premiu
My DTEN ME-565-product ® Offline DTEN 1.16.2 Zoom Rooms 5.12.6.2097 Pro
A-A2b1d-product ® Offline DTEN 112.7.8 Q Zoom Rooms 5.11.3.1634 Premiu

5.2 Click the App update button to remotely upgrade the app, as with the OS update.



st

9 devices selected

Search by Device Name or DTEN ID

us b

Device Name $

My DTEN Mate

00570 - prod

DTEN GO with Mate - 07C9

50DE19E00075-product

My DTEN ME-565-product

A-A2b1d-product

Device Group

Location

Status ¢

Offline

Available

Offline

Offline

Offline

Offline

Offline

Os Version #
DTEN 1.10.0 @
DTEN 1.15.1
DTEN 1.10.0
DTEN 1.14.64
DTEN 1.10.2
DTEN 1.16.2

DTEN 112.7.8 @

I Restart ‘ l OS update ] [ App update ‘ I Assign to group
Product bd System v
App Version Group ¢ Orbit PI
Zoom Rooms Controller 5.8.0 @ group2 Basid
Zoom Rooms 5.11.3.1619 @ Premiu
2Apps @ Pro
Zoom Rooms -- groupl Pro
Zoom Rooms 5.10.3.1221 groupl Premiu
Zoom Rooms 5.12.6.2097 Pro
Zoom Rooms 5.11.3.1634 Premiu

5.3 Assign to group

Click Assign to group, then select an existing group or a new group, and to finish click

Assign.

ist

9 devices selected

Search by Device Name or DTEN ID

us X

Device Name #

My DTEN Mate

00570 - prod

DTEN GO with Mate - 07C9

50DE19E00075-product

My DTEN ME-565-product

A-A2b1d-product

Device Group

Location

Status ¢

Offline

Available

Offline

Offline

Offline

Offline

Offline

v

Os Version #
DTEN 1.10.0 @
DTEN 1.15.1
DTEN 1.10.0
DTEN 1.14.64
DTEN 1.10.2
DTEN 1.16.2

DTEN 112.7.8 @

I Restart ‘ I OS update ‘ I App update ‘ [ Assign to group
Product L4 System v
App Version Group % Orbit Pl
Zoom Rooms Controller 5.8.0 @ group2 Basic
Zoom Rooms 5.11.3.1619 @ Premiu
2Apps @ Pro
Zoom Rooms -- groupl Pro
Zoom Rooms 5.10.3.1221 groupl Premiu
Zoom Rooms 5.12.6.2097 Pro
Zoom Rooms 5.11.3.1634 Premiu




Assign to group

Please select the group you want to assign the selected device(s) to:

o1

O group3
O group2
O groupl

6. Operation bar
Click ... to display the operation functions that can be performed on the current device.

ist

Add devices

ving All DTEN Devices

Search by Device Name or DTEN ID Location b Product R4 System w

us > Device Group w

Device Name $ Version Group # Orbit Plan Expiration Date DTENID ¢ Q
My DTEN Mate Rooms Controller 5.8.0 @ group2 Basic CCA219DC557C oo
00570 - prod Rooms 5.11.3.1619 @ Premium 50DE19E00570 oo
DTEN GO with Mate - 07C9 s @ Pro 50DE19E007C9 oee
AN Rooms -- groupl Pro 50DE19E004D3 oee
50DE19E00075-product Rooms 5.10.3.1221 groupl Premium 50DE19E00075 oee
My DTEN ME-565-product  Rooms 5.12.6.2097 Pro 50DE19E00565 L
A-A2bid-product Rooms 5.11.3.1634 Premium a41791102b1d oo




ist

ring All DTEN Devices

Search by Device Name or DTEN ID

Device Name #

My DTEN Mate

00570 - prod

DTEN GO with Mate - 07C9

50DE19E00075-product

My DTEN ME-565-product

A-A2b1d-product

6.1 Assign to a group

ist

iing All DTEN Devices

Search by Device Name or DTEN ID

Device Name #

My DTEN Mate

00570 - prod

DTEN GO with Mate - 07C9

50DE19E00075-product

My DTEN ME-565-product

A-A2b1d-product

Add devices

Assign the device to a device group. Same as 5.3

Location > Product b System b d
Device Group v
VJersion Group ¢ Orbit Plan Expiration Date DTENID # o
Rooms Controller 5.8.0 @ group2 Basic CCA219DC557C oo
= .
Rooms 5.11.3.1619 @ Premium 50DE19E00 | -+ Assientoeroup
= Ticket
s © Pro 50DE19E00
© Restart
Rooms -- groupl Pro 50DE19E00 . Assign to user
Rooms 5.10.3.1221 groupl Premium 50DE19E00 ) Remove
Rooms 5.12.6.2097 Pro 50DE19E00565 oo
Rooms 5.11.3.1634 Premium a41791102b1d L
Add devices
Location v Product v System v
Device Group 2
Version Group $ Orbit Plan Expiration Date DTENID & a
Rooms Controller 5.8.0 @ group2 Basic CCA219DC557C ooe
Rooms 5.11.3.1619 @ Premium 50DE19E00
E Ticket
s © Pro 50DE19E00
©) Restart
Rooms -- groupl Pro 50DE19E00 9 Assign to user
Rooms 5.10.3.1221 groupl Premium 50DE19E00 (=) Remove
Rooms 5.12.6.2097 Pro 50DE19E00565 ooe
Rooms 5.11.3.1634 Premium a41791102b1d ese




Assign to group

Please select the group you want to assign the selected device(s) to:
+ Add New Group

®1

O group3

O group2

O groupl

6.2 Ticket
Enter a support ticket that will populate the Device information automatically for you.

st

ving All DTEN Devices

Add devices

Search by Device Name or DTEN ID Location A Product ¥ System v
tus R Device Group -
Device Name $ Version Group # Orbit Plan Expiration Date DTENID # O
My DTEN Mate Rooms Controller 5.8.0 0 group2 Basic CCA219DC557C eee
e
00570 - prod Rooms 5.11.3.1619 @ Premium 50DE19E00 sslgn to group
DTEN GO with Mate - 07C9 s @ Pro 50DE19E00
Restart
AA -
Rooms groupl Pro 50DE19E00 Assign to user
50DE19E00075-product Rooms 5.10.3.1221 groupl Premium 50DE19E00 (=) Remove
My DTEN ME-565-product ~ Rooms 5.12.6.2097 Pro 50DE19E00565 LI
A-A2b1d-product Rooms 5.11.3.1634 Premium a41791102b1d eoe

6.3 Restart

Click the Restart button to reboot the device remotely.



ist

ring All DTEN Devices

Search by Device Name or DTEN ID

us

Device Name #

My DTEN Mate

00570 - prod

DTEN GO with Mate - 07C9

50DE19E00075-product

My DTEN ME-565-product

A-A2bi1d-product

6.4 Assign to user

Location

Device Group

Jersion

Rooms Controller 58.0 @

Rooms 5.11.3.1619 @

s @

Rooms --

Rooms 5.10.3.1221

Rooms 5.12.6.2097

Rooms 5.11.3.1634

Group %

group2

groupl

groupl

Use to transfer the device to someone else's name.

Product

Orbit Plan

Basic

Premium

Pro

Premium

Premium

Expiration Date

System v

DTENID # o]

CCA219DC557C o0

50DE19E00 Assign to group
=) Ticket

50DE19E00

50DE19E00 .

Assign to user
50DE19E00 Remove
50DE19E00565 L
a41791102b1d LD

Click Assign to user, then select or enter their email, click Assign, and the device is

successfully transferred.

If you enter a non-existent email, the Assign button will not be clickable.

ist

ring All DTEN Devices

Search by Device Name or DTEN ID

us

Device Name $

My DTEN Mate

00570 - prod

DTEN GO with Mate - 07C9

50DE19E00075-product

My DTEN ME-565-product

A-A2b1d-product

Location

Device Group

Version

Rooms Controller 5.8.0 @

Rooms 5.11.3.1619 @

s @

Rooms --

Rooms 5.10.3.1221

Rooms 5.12.6.2097

Rooms 5.11.3.1634

Group ¢

group2

groupl

groupl

Product

Orbit Plan

Basic

Premium

Pro

Premium

Pro

Premium

v

Expiration Date

Add devices

System .4

DTENID # o]
CCA219DC557C oo
50DE19EQQ Assign to group

Ticket
50DE19E00

Restart
.
50DE19E0O Remove
50DE19E00565 soe
241791102b1d Lo



Assign device to user

Assign the device to a user on your account who can manage the
device through Orbit. The device will not be removed from your
account.

Assign My DTEN Mate

From firstname1 lastname2

(kzhang@cn.dten.com)

1 mpzfhenac@mxtest-
email.dtencn.com

1 r8cpfaxdl@mxtest-

_emaildtencncom

6.5 Remove

Click remove to remove the device from your current Orbit account. If this fails, please enter
a support ticket asking for it to be removed for you. We do recommend doing a factory reset

of the device (if possible) to delete any saved settings on the device.

dst
ving All DTEN Devices Add devices
Search by Device Name or DTEN ID Location v Product v System v
us R Device Group v
Device Name ¢ Version Group % Orbit Plan Expiration Date DTENID ¢ Q
My DTEN Mate Rooms Controller 5.8.0 @ group2 Basic CCA219DC557C oo
00570 - prod Rooms 5.11.3.1619 @ Premium 50DE19E00 Assign to group
5 Ticket
DTEN GO with Mate - 07C9 s o Pro 50DE19E00
Restart
AN Rooms -- groupl Pro 50DE19E00

. Assign to user

50DE19E00075-product Rooms 5.10.3.1221 groupl Premium 50DE19E00

My DTEN ME-565-product ~ Rooms 5.12.6.2097 Pro 50DE19E00565 5%]

A-A2bi1d-product Rooms 5.11.3.1634 Premium a41791102b1d soe




Remove Device

~/ Delete device from your account.

Reset factory

Vv The device will be deleted from your team account.
Vv The device will be unlinked with the user.
Vv The data on the device will also be deleted.

v The device will return to its factory state.

7. Device details

Click the device name to enter the device details.

ist

iing All DTEN Devices

Add devices

Search by Device Name or DTEN ID Location - Product v System W

1s b Device Group . d

Device Name 4 Version Group # Orbit Plan Expiration Date DTENID # Q
My DTEN Mate Rooms Controller 5.80 @ group2 Basic CCA219DC557C ooe
00570 - prod Rooms 5.11.3.1619 @ Premium 50DE19E00570 L
DTEN GO with Mate -07C9 |s @ Pro 50DE19E007C9 L
AA Rooms -- groupl Pro 50DE19E004D3 eee
50DE19E00075-product Rooms 5.10.3.1221 groupl Premium 50DE19E00075 Ll
My DTEN ME-565-product | Rooms 5.12.6.2097 Pro 50DE19E00565 L
A-A2b1d-product Rooms 5.11.3.1634 Premium a41791102b1d ooe

7.1 Device Profile

Displays the details of the device.



ist > My DTEN Mate

Device Profile

Device Name

DTEN ID

Serial Number

Product Type

Status

OS Version

App Version

Meeting Platform

Location

IP Location

Settings

My DTEN Mate
CCA219DC557C
DBO5BC43400066A
DTEN Mate

® Offline

1.10.0

There is a new version available. Please update
Update
to 1.11.0.

Zoom Rooms Controller 5.8.0 €
Zoom
Hong Kong

Xi'an, Shaanxi, China

7.2 The device name and location can be edited.

List > My DTEN Mate

Device Profile

Device Name

DTEN ID

Serial Number

Product Type

Status

OS Version

App Version

Meeting Platform

Location

IP Location

Settings

My DTEN Mate
CCA219DC557C
DB05BC43400066A
DTEN Mate

® Offline

1.10.0

There is a new version available. Please update _
to 1.11.0.

Zoom Rooms Controller 5.8.0 @
Zoom
Hong Kong

Xi'an, Shaanxi, China

Edit

(e |

Edit ‘

7.3 Assign the device to a user in the organization account or transfer the device from the

currently assigned user to another user.




DTEN ID CCA219DC557C
Serial Number DB05BC43400066A
Product Type DTEN Mate
Status * Offline
OS Version 1.10.0
::irills(; new version available. Please update
App Version Zoom Rooms Controller 5.8.0 @
Meeting Platform Zoom
Location Hong Kong
IP Location Xi'an, Shaanxi, China
License Basic(Free) @
User firstname1 kzhang@cn.dten.com
Device Group group2

Assign device to user

Assign the device to a user on your account who can manage the
device through Orbit. The device will not be removed from your
account.

Assign My DTEN Mate

From firstname1 lastname2

(kzhang@cn.dten.com)

7.4 Assign this device to a group of devices.



Device Name ~-A2b1d-product Edit
DTEN ID a41791102b1d

Serial Number =2

Product Type DTEN D7 55
Status * Offline
OS Version 112.7.8
'tl':elrlezi;a;ew version available. Please update
App Version Zoom Rooms 5.11.3.1634
Meeting Platform Zoom
Location Singapore, Singapore
IP Location Hong Kong, Central and Western
License Business Premium @

User Yaoying yyzhu@cn.dten.com Reassign

Device Group

Assign to group

Please select the group you want to assign the selected device(s) to:

+ Add New Group

o1
O group3
O group2

O groupl

8. Settings
8.1 Output Volume

Adjustment of the output volume of the device.



List > ~-A2bld-product

Device Profile Settings

Output Volume <) ® 100

Adjust the output volume of this device.

Screen [_.

When screen is off, the device enters into Sleep Mode to save power.

Restart Device Restart device

Manually restart this device. If this device is currently in use, you will be alerted before continuing.

System Refresh

If this device is running slowly or is stuttering, you can reboot individual systems without rebooting the
entire device.

8.2 Screen

When the switch is off, the device rests on the screen. When the switch is on, the device
lights up. The switch state is the same as the device light-up/rest screen state, where the

user can finish the light-up/rest screen operation of the device.

dist > ~-22bild-product

Device Profile Settings

Output Volume (<)) ® 100

Adjust the output volume of this device.

Screen l_-

When screen is off, the device enters into Sleep Mode to save power.

Restart Device Restart device

Manually restart this device. If this device is currently in use, you will be alerted before continuing.

System Refresh

If this device is running slowly or is stuttering, you can reboot individual systems without rebooting the
entire device.

8.3 Restart Device

Clicking restart device when the device is not busy and is already showing online will restart

the device.



If the device is offline, you won’t be able to restart the device, you will get a message stating

you cannot restart this device as it is currently offline.

If the device is busy, you will see a prompt stating the device is currently in use. Are you
sure you want to restart this device at this time? This may affect the behavior of the device

and may interrupt a meeting.

List > ~-A2bld-product

Device Profile Settings

Output Volume (<) ® 100

Adjust the output volume of this device.

Screen E.

When screen is off, the device enters into Sleep Mode to save power.

Manually restart this device. If this device is currently in use, you will be alerted before continuing.

System Refresh

If this device is running slowly or is stuttering, you can reboot individual systems without rebooting the
entire device.

. T

When the device is offline, the following figure.

Restart Device

You cannot restart this device because it is currently offline.

When the device is busy, the following figure.



Restart Device

This device is currently in use. Are you sure you want o restart

device at this time? This may affect the behavior of the device.

8.4 Factory Reset
Device online, offline, busy (same as 8.3)

List > DTEN GO with Mate - 07C9

Device Profile Settings

Output Volume ) —0 50
Adjust the output volume of this device.

Screen .j

When screen is off, the device enters into Sleep Mode to save power.

Restart Device Restart device

Manually restart this device. If this device is currently in use, you will be alerted before continuing.

Factory Reset Factory Reset

Restore this device to its original factory settings.

8.4 System Refresh

When the microphone, camera, or touch screen is running slow or stuck, you can click
reboot to reboot that specific option.



IVIanually restart tnis aevice. IT tnis aevice IS CUrrenty in use, you wiil De alertea bDerore contunuing.

Factory Reset Factory Reset

Restore this device to its original factory settings.

System Refresh

If this device is running slowly or is stuttering, you can reboot individual systems without rebooting the
entire device.

Microphone Reboot
Camera Reboot

Touchscreen ®
Network
Network Connection Status Not Connected ®

Adjust network LAN and Wi-Fi settings.

Proxy None ®

8.5 Network

Set up the network, including network connectivity, proxy, and IP.

If the device is offline the edit button is not clickable.

-
Touchscreen ®
Network
Network Connection Status Not Connected ®
Adjust network LAN and Wi-Fi settings.
Proxy None ®
Configure the proxy, both manually and automatically for PAC files.
P (O]
Configure IP setting (DHCP/Static).
Network Security
802.1X Certificate OFF ®
NTP Server Auto-Config ®

By default, the device's time settings will always correspond to the selected time server.

When the device is not satisfied, the question mark is followed by a prompt message.



Touchscreen ®

Network

Network Connection Status Not Connected ®
Adjust network LAN and Wi-Fi settings.

Proxy None

Configure the proxy, both manually and automatically for PAC files.

¢ @
Configure IP setting (DHCP/Static).

Network Security

802.1X Certificate OFF ©)
NTP Server Auto-Config

By default, the device’s time settings will always correspond to the selected time server.

8.6 Network Security
The default is off, when the checkbox is checked, it is to enable this network security setting.

If you use an 802.1X network, select Upload profile and Security mode, click the Save

button, the profile is sent to the device, and you can use the 802.1X network normally.

If the device is offline, the Edit button is not available.

Proxy None ®

Configure the proxy, both manually and automatically for PAC files.

IP
Configure IP setting (DHCP/Static).

Q

Network Security

802.1X Certificate OFF ®

NTP Server Auto-Config ©)

By default, the device's time settings will always correspond to the selected time server.

Device Time Zone Settings (GMT+08:00) China Standard Time - Shanghai Edit ‘

If this device is not currently available, the settings will take effect once it is online.

Lock Device Setting Menu Edit 1

When locked, users will not be able to set or change settings from the device menu.



curity
ificate OFF

21X Certificate for the network connection

Key Choose file

Key Password

o) IEZE

8.7 NTP Server

NTP Server is for the configuration of the device. This feature is available only from an
upgraded Orbit Plan, either Orbit Plus or Orbit Pro. Otherwise, the edit button is not available

when using Orbit Basic.

From the login as an owner or if you are assigned as an admin, this can be edited; someone

who is a member will only be able to view this setting.

14 192.168.200.54(DHCP) Eait

Configure IP setting (DHCP/Static).

Network Security

802.1X Certificate OFF

NTP Server Auto-Config Edit

By default, the device's time settings will always correspond to the selected time server.

Device Time Zone Settings (GMT+08:00) China Standard Time - Shanghai Edit

If this device is not currently available, the settings will take effect once it is online

Lock Device Setting Menu

When locked, users will not be able to set or change settings from the device menu.

Lock network settings menu OFF Lock NTP server menu OFF
Lock proxy menu OFF Lock TimeZone menu OFF
Lock IP menu OFF

8.8 Device Time Zone Settings

There are some devices and some firmware versions that will not support changing Time
Zone Settings from Orbit. For those devices that do support this, the feature is available only
from an upgraded Orbit Plan, either Orbit Plus or Orbit Pro. Otherwise, the edit button is not

available when using Orbit Basic.



Edit the device time when the device is online.

When the device is offline, you may make changes and wait for the time changes to take

effect when it is online next time.

Network Security
802.1X Certificate OFF
NTP Server Auto-Config ‘ Edit ‘

By default, the device’s time settings will always correspond to the selected time server.

Device Time Zone Settings (GMT+08:00) China Standard Time - Shanghai ‘ dit ‘

If this device is not currently available, the settings will take effect once it is online.

Lock Device Setting Menu ‘ Edit ‘

When locked, users will not be able to set or change settings from the device menu.

Lock network settings menu OFF Lock NTP server menu OFF
Lock proxy menu OFF Lock TimeZone menu OFF
Lock IP menu OFF

8.9 Lock Device Setting Menu

The Lock Device Setting Menu will only be visible when logged in as the Owner or as an
Admin. Members may be able to see the settings, but will not be able to change Lock Device

Settings.

By locking the device settings, which are closed by default, end users will not be able to set

or change settings from the device menu directly on the device.



NTP Server Auto-Config Edit

By default, the device’s time settings will always correspond to the selected time server.

Device Time Zone Settings (GMT+08:00) China Standard Time - Shanghai

If this device is not currently available, the settings will take effect once it is online.

Lock Device Setting Menu

When locked, users will not be able to set or change settings from the device menu.

Lock network settings menu OFF Lock NTP server menu OFF
Lock proxy menu OFF Lock TimeZone menu OFF
Lock IP menu OFF

Lock Device

When locked, this device cannot be operated from its on-screen menu. To re-enable operation, this
device must be unlocked from this menu.

Dashboard Menu -j

Tha cwitrh ic an hu dafault Whan tha cwiiteh ic tirnad aff it dicahlac tha thraa finmar cuina crraan an

NTP Server Auto-Config Edit

By default, the device’s time settings will always correspond to the selected time server.

Device Time Zone Settings (GMT+08:00) China Standard Time - Shanghai

If this device is not currently available, the settings will take effect once it is online.

Lock Device Setting Menu

When locked, users will not be able to set or change settings from the device menu.

Lock network settings menu Lock NTP server menu
Lock proxy menu Lock TimeZone menu

Lock IP menu

Lock Device

When locked, this device cannot be operated from its on-screen menu. To re-enable operation, this
device must be unlocked from this menu.

8.10 Lock Device
Is only available when logged in as the Owner or an Admin. Members can’t use this function.

The default is Lock state, after it is turned on, the end-user can’t do anything from the device

side.



Lock Device

When locked, this device cannot be operated from its on-screen menu. To re-enable operation, this
device must be unlocked from this menu.

Dashboard Menu E

The switch is on by default. When the switch is turned off, it disables the three-finger swipe screen on
the ZOOM home page.

Lock Dashboard ®

This dashboard switch is off by default. Turn this switch on to allow access to the dashboard. Once it is
turned on, an auto-generated PIN will display, and that PIN must be entered by the user to gain access
to the dashboard.

Camera Current Refresh Frequency

The Orbit system automatically switches the Cam current refresh frequency based on the device's local
time zone. It's not always accurate, though, and you can try doing a switch between 50Hz and 60Hz to
fix the problem when your device's screen appears spent.

When the device version is not supported, the button is not clickable and a message is

prompted after clicking the button.

When locked, users will not be able to set or change settings from the device menu.

Lock network settings menu OFF Lock NTP server menu OFF

Lock proxy menu OFF Lock TimeZone menu OFF

Lock IP menu OFF

Lock Device ®

When locked, this device cannot be operated from its on-screen menu. To re-enable operation, this

device must be unlocked from this menu. This feature is not supported in the device version and will
be available in a future release.

Dashboard Menu ®

The switch is on by default. When the switch is turned off, it disables the three-finger swipe screen on
the ZOOM home page.

Lock Dashboard @]

This dashboard switch is off by default. Turn this switch on to allow access to the dashboard. Once it is
turned on, an auto-generated PIN will display, and that PIN must be entered by the user to gain access
to the dashboard.

8.11 Assist Spot

The hover touch button is on by default.



Device Time Zone Settings (GMT-08:00) Pacific Time - Los Angeles |

If this device is not currently available, the settings will take effect once it is online.

Lock Device Setting Menu

When locked, users will not be able to set or change settings from the device menu.

o Lock networksettings menu OFF LockNTPservermenu  OFF
t Lockproxy menu OFF Lock TimeZone menu OFF

LockIP menu OFF

LockDevice

Whenlocked, this devi be operated fromit n menu. on, this devi be unlocked from this men.

Assist Spot | m]

The switchis on by default. When the switchis turned off, the hovering touch button s not visible on the device side.

Dashboard Menu

Theswitchis e his turned off, it disables the er swipe sc the ZOO!

Lock Dashboard m |
is off by default. Turn this swit t Onceitisturned e il display,and that PIN must be
entered by the user to gain access to the dashboard.

Camera Current Refresh Frequency

8.12 Dashboard Menu

The switch is on by default. When the switch is off, it disables the three-finger swipe screen
feature on the ZOOM home page.

Lock Device ‘ Lock

When locked, this device cannot be operated from its on-screen menu. To re-enable operation, this
device must be unlocked from this menu.

Dashboard Menu -_]

The switch is on by default. When the switch is turned off, it disables the three-finger swipe screen on
the ZOOM home page.

Lock Dashboard ®

This dashboard switch is off by default. Turn this switch on to allow access to the dashboard. Once it is
turned on, an auto-generated PIN will display, and that PIN must be entered by the user to gain access
to the dashboard.

Camera Current Refresh Frequency [ 0HZ 60HZ

The Orbit system automatically switches the Cam current refresh frequency based on the device's local
time zone. It's not always accurate, though, and you can try doing a switch between 50Hz and 60Hz to
fix the problem when your device's screen appears spent.

8.13 Lock Dashboard

This instrument panel switch is off by default. Turn this switch on to access the dashboard.
Once turned on, an automatically generated PIN is displayed, and the user must enter this

PIN to access the dashboard.



Lock Device

When locked, this device cannot be operated from its on-screen menu. To re-enable operation, this
device must be unlocked from this menu.

Dashboard Menu .j

The switch is on by default. When the switch is turned off, it disables the three-finger swipe screen on
the ZOOM home page.

Lock Dashboard ©)

This dashboard switch is off by default. Turn this switch on to allow access to the dashboard. Once it is
turned on, an auto-generated PIN will display, and that PIN must be entered by the user to gain access
to the dashboard.

Camera Current Refresh Frequency 5 60HZ

The Orbit system automatically switches the Cam current refresh frequency based on the device's local
time zone. It's not always accurate, though, and you can try doing a switch between 50Hz and 60Hz to
fix the problem when your device's screen appears spent.

8.14 Camera Current Refresh Frequency

The Orbit system automatically switches the camera’s current refresh frequency based on
the device's local time zone. It's not always accurate, though, and you can try doing a switch

between 50Hz and 60Hz to fix the problem when your device's screen appears spent.

Lock Device Lock

When locked, this device cannot be operated from its on-screen menu. To re-enable operation, this
device must be unlocked from this menu.

Dashboard Menu E

The switch is on by default. When the switch is turned off, it disables the three-finger swipe screen on
the ZOOM home page.

Lock Dashboard (©)

This dashboard switch is off by default. Turn this switch on to allow access to the dashboard. Once it is
turned on, an auto-generated PIN will display, and that PIN must be entered by the user to gain access
to the dashboard.

Camera Current Refresh Frequency

The Orbit system automatically switches the Cam current refresh frequency based on the device's local
time zone. It's not always accurate, though, and you can try doing a switch between 50Hz and 60Hz to
fix the problem when your device's screen appears spent.

8.15 Display Resolution

This feature is only available on D7X for Windows with firmware version 3.2.2 and above.



device must be unlocked from this menu.

Dashboard Menu ®

The switch is on by default. When the switch is turned off, it disables the three-finger swipe screen on
the ZOOM home page.

Lock Dashboard ®

This dashboard switch is off by default. Turn this switch on to allow access to the dashboard. Once it is
turned on, an auto-generated PIN will display, and that PIN must be entered by the user to gain access
to the dashboard.

Display Resolution 4K

This feature is only avaliable on this following devices: - D7X windows 3.2.2 and higher.

HDMI Source E.

When enabled, the HDMI source will be set as default, and the system will not automatically switch to
Zoom BYOD.

8.16 HDMI Detection

HDMI detection is on by default. When it is disabled, the connected device will not be detected.

Lock Device Setting Menu
When locks i

tbe able to set or change settings from the device menu.

et v

Dashboard Menu
i oMb

Lock Dashboard

defauit. i PIN willdislay, and that PIN must be entered by the user o gain access to
the dashboard.

‘Camera Current Refresh Frequency

the problem when your device's screen appears spent.

Display Resolution ax

HDM1 Detection

8.17 HDMI Source

When the DTEN device is connected to the TV BOX and the administrator turns on HDMI
Source, the TV mode is automatically displayed on the TV BOX.



device must be unlocked from this menu.

Dashboard Menu

The switch is on by default. When the switch is turned off, it disables the three-finger swipe screen on

the ZOOM home page.

Lock Dashboard

This dashboard switch is off by default. Turn this switch on to allow access to the dashboard. Once it is
turned on, an auto-generated PIN will display, and that PIN must be entered by the user to gain access

to the dashboard.

Display Resolution

This feature is only avaliable on this following devices: - D7X windows 3.2.2 and higher.

4K

HDMI Source

When enabled, the HDMI source will be set as default, and the system will not automatically switch to

Zoom BYOD.

3.3.2 Device Groups

1. Add device group-no administrator

Device Groups

List of All Device Groups
zement ~
Se yG
st
roups Group Name
Aanagement
1
lanagement
group3
ment v
group2
agement &
groupl
Rows per page: | 20
gement i

Description

group2, test

4 results

Created by

firstname1

firstname1

firstnamel

firstnamel

Creation Time

2022-11-03 15:26:36

2022-10-13 15:41:04

2022-08-18 16:41:20

2022-08-18 16:41:03

/Add device group

Page1of 1

Click Add device group, enter the group name and click Save to create a new device group

successfully.



Groups

of All Device Groups Add device group

Search by Group Name

Group Name Description Number of Devices Created by Creation Time
1 0 firstname1 2022-11-03 15:26:36
group3 0 firstnamel 2022-10-13 15:41:04
group2 group2, test 1. firstname1 2022-08-18 16:41:20
groupl 2 firstnamel 2022-08-18 16:41:03
sperpage: 20 ¥ 4 results Page 1 of 1

Add New Group

Group Name

Description

Group Admin

Add group administrator email address(es)

[ Cancel ]i Save & add another ‘

Add device group - with administrator.

Click Add device group, enter the group name, select the administrator of the group, and

click Save to create a new device group successfully.



Add New Group

Group Name

1111

Description

Group Admin

Add group administrator email address(es)

James ylli@cn.dten.com ysren@cn.dten.com

[ Cancel ][ Save & add another J

2. Device Group List

This shows the device groups created by your account Owner and the device groups you

are the administrator of. The admins who have been grouped can only view the groups they

have been assigned to, but cannot edit them.

sroups

»f All Device Groups

Search by Group Name

Add device group

Group Name Description Number of Devices Created by Creation Time

1 0 firstname1 2022-11-03 15:26:36
group3 0 firstname1 2022-10-13 15:41:04
group2 group2, test 1 firstnamel 2022-08-18 16:41:20
groupl 2 firstnamel 2022-08-18 16:41:03
perpage: 20 ¥ 4 results

Page 1 of 1

3. Click [Delete] to delete the selected device group or check multiple device groups and

click [Delete] to delete them in bulk.



Groups

of All Device Groups Add device group

Search by Group Name

Group Name Description Number of Devices Created by Creation Time
1 0 firstnamel 2022-11-03 15:26:36
group3 0 firstnamel 2022-10-13 15:41:04
group2 group2, test 1 firstnamel 2022-08-18 16:41:20
groupl 2 firstnamel 2022-08-18 16:41:03
sperpage: 20 ¥ 4 results Page 1 of 1

Click the edit button to bring up the edit page, enter the content to be edited and click save
to update successfully.

Edit Group

Group Name

1

Description

Group Admin

Add group administrator email address(es)

Cancel

Click the delete button to bring up a confirmation page for deletion, and click delete to delete

successfully.



Delete Selected Group(s)

Are you sure you want to delete the selected group(s)?

4. Device Group Management

Click [Group Name] or [Number of Devices] to enter the device list of the device group; the

operation is the same as Device List.

3roups

of All Device Groups Add device group

Search by Group Name

Group Name Description Number of Devices Created by Creation Time

1 0 firstnamel 2022-11-08 15:26:36
group3 0 firstnamel 2022-10-13 15:41:04
group2 group2, test 1 firstname1 2022-08-18 16:41:20
groupl 2 firstnamel 2022-08-18 16:41:03

;perpage: 20 ¥ 4 results Page 1 of 1



sroups > groupl |
ving All DTEN Devices Export Add devices

Location b Product hd System -
Device Name $ Status $ Os Version % App Version Group $ Orbit Plan
Az ® Offline DTEN 1.14.64 Zoom Rooms -- groupl Pro
50DE19E00075-product ® Offline DTEN 1.10.2 Zoom Rooms 5.10.3.1221 groupl Premium
perpage: 20 ¥ 2 results Page 1 of 1

3.3.3 Update Management

Only for devices using a Windows platform. Any devices needing a Windows Security
Update will be listed on this page in Orbit. You will be able to verify the Patch that needs to
be updated here, select the devices that meet the update conditions, and issue the upgrade

patch.

Update Management

Windows Security Update
sement ~
Classification b
st
roups Patch Name Classification Release Date Unassigned Devices Installed Status
fanagement
KB5013941 None 2022-06-02 11:35:53 0 @ 11
anagement
nent v
agement v

gement v



Management

1 patch selected

Search patch name

Classification

Patch Name Classification Release Date Unassigned Devices Installed Status
KB5013941 None 2022-06-02 11:35:53

0 Q11

Assign Devices

Search Device name

Device name DTEN ID Product Type

Assigned devices are automatically updated during the

preconfigured upgrade time. Click here to set a system update
schedule.

Click Patch to view Patch details and by clicking See Details you will be taken to the official
Windows patch page.



Patch Details

KB5013941

Addresses security issues for your Windows operating system

See Details

3.3.4 Access Management

Done

DTEN provides remote device diagnostic services for customers and requires authorization

from the customer before the service can be performed. In this page, customers can process

remote service authorization requests initiated by DTEN. Customers can process

applications with a pending status (approve or reject), either individually or in bulk.

jement
st
roups

fanagement

lanagement |

nent

agement

gement

3.3.5 Settings

1. Auto-Updates

Access Management

Device Name

Search by Device Name or DTEN ID

Showing All Device Licensing

DTEN ID

50DE19E004D3
00570 - prod 50DE19E00570
~-~2b1d-product a41791102b1d
AA 50DE19E004D3
50DE19E00075-product S50DE19E00075

Rows perpage: | 20 ~ 57 results

Device Access Status 6 4

Device Access Window

2023-03-06 17:50 - 2023~
03-08 17:50

2023-03-06 17:50 - 2023~
03-08 17:50

2023-03-06 17:50 - 2023~
03-08 17:50

2022-11-29 16:43 - 2022-
12-01 16:43

2022-11-03 17:26 - 2022-
11-03 21:16

Time Zone

Asia/Shanghai

Asia/Shanghai

GMT+08:00

Asia/Shanghai

Asia/Shanghai

Device Access
Status

Request Expired

Request Expired

Request Expired

Request Expired

Request Expired

Page 1 of 3

The operating system and applications on your device will be automatically updated to the

latest version.



Note: Updates are only performed when the device is not in use or when there are no
calendar events for 30 minutes. Depending on network speed, updates may take up to an

hour to complete.

Settings
Auto-Updates |
sement o~ The OS and App on your device will be automatically updated to the latest version at
& Note: Update only executes when your device is NOT IN USE or does not have any calendar events within 30
minutes. An update may take up to an hour to complete depending on the network speed
roups
fanagement
Update Schedule
anagement
:] Windows updates are configured to be installed Daily from 12:00 AM v to 11:30 PM v .
Note: Upgrades should be scheduled during off-work hours. Your DTEN device cannot reboot to complete the
nent v installation when in use.
1gement v
Email Notification
Device Status Alert Edit |
Send an email notification if device status changes. This setting is turned off by default
Device Online OFF  Device Offline OFF
ot v Do not send notifcation if the alert subject is resolved within a
grace period.
Updates Alert Edit

Open the button, select the update time and the device will be updated at the specified time.

Updates E

)S and App on your device will be automatically updated to the latest versionfat 03:00 PM v

Update only executes when your device is NOT IN USE or does not have an| /ithin 30
es. An update may take up to an hour to complete depending on the networ| 03:00 PM

03:30 PM
te Schedule 04:00 PM
ows updates are configured to be installed Daily from 12:00 AM v to 11:3
04:30 PM
Upgrades should be scheduled during off-work hours. Your DTEN device ca pEte the
ation when in use.
05:00 PM

Notification

e Status Alert Edit

an email notification if device status changes. This setting is turned off by default.

e Online OFF  Device Offline OFF

»t send notifcation if the alert subject is resolved within a

period.

tes Alert [ Edit }

2. Update Schedule
Windows Update is configured to install from the set time slot.

Updates should be scheduled during non-business hours. Your DTEN device cannot be

rebooted to complete the installation while it is in use.



Jpdates |

5 and App on your device will be automatically updated to the latest version at

Jpdate only executes when your device is NOT IN USE or does not have any calendar events within 30
s. An update may take up to an hour to complete depending on the network speed.

2 Schedule

ws updates are configured to be installed Daily from 12:00 AM v to 11:30 PM v .

Jpgrades should be scheduled during off-work hours. Your DTEN device cannot reboot to complete the
tion when in use.

\otification
: Status Alert

n email notification if device status changes. This setting is turned off by default.

Online OFF  Device Offline OFF
send notifcation if the alert subject is resolved within a

seriod.

3s Alert Edit

Select the update time.

Updates |

S and App on your device will be automatically updated to the latest version at

Update only executes when your device is NOT IN USE or does not have any calendar events within 30
2s. An update may take up to an hour to complete depending on the network speed.

e Schedule

»ws updates are configured to be installed Daily ffom 12:00 AM v to 11:30 PM v

Upgrades should be scheduled during off-work hpt Jice cannot rebo¢t to complete the
ation when in use.

12:30 AM
Notification 01:00 AM
2 Status Alert
01:30 AM
n email notification if device status changes. Thi§ s f by default.
Jevice Online Device Offlje  02:00 AM

t send notifcation if the alert subject is resolved

period.

3. Email Naotification

Send email notifications when the device status changes. By default, this setting is off.



)S and App on your device will be automatically updated to the latest version at

: Update only executes when your device is NOT IN USE or does not have any calendar events within 30
:es. An update may take up to an hour to complete depending on the network speed.

te Schedule

ows updates are configured to be installed Daily from 12:00 AM v to 11:30 PM v .

Upgrades should be scheduled during off-work hours. Your DTEN device cannot reboot to complete the
lation when in use.

Notification
‘e Status Alert

an email notification if device status changes. This setting is turned off by default.

e Online OFF  Device Offline OFF
>t send notifcation if the alert subject is resolved within a

period.

tes Alert

an email notification when updates are available. This setting is enabled by default.

‘ersion ON App Version ON Patch Version OFF

ing Activities Alert

Click the Edit button, select the device online, or offline, and click the Save button.

te Schedule

lows updates are configured to be installed Daily from 12:00 AM v to 11:30 PM v .

:Upgrades should be scheduled during off-work hours. Your DTEN device cannot reboot to complete the
lation when in use.

| Notification
-e Status Alert

an email notification if device status changes. This setting is turned off by default.

Device Online Device Offline

ot send notifcation if the alert subject is resolved within a 1 minute v

period.

tes Alert

an email notification when updates are available. This setting is enabled by default.

‘ersion ON App Version ON Patch Version OFF

ing Activities Alert

an email notification when pending tasks are not processed. This setting is enabled by default.

Click the Edit button, select a time, click the Save button, and do not send email notifications

if the alert topic is resolved within the selected time.



1S and App on your device will be automatically updated to the latest version at

: Update only executes when your device is NOT IN USE or does not have any calendar events within 30
tes. An update may take up to an hour to complete depending on the network speed.

te Schedule

ows updates are configured to be installed Daily from 12:00 AM v to 11:30 PM v .

: Upgrades should be scheduled during off-work hourg. 1 Fannot reboot to complete the
lation when in use. 1

5
Notification 15
;e Status Alert
30
an email notification if device status changes. This setfi Hefault.
Device Online Device Offline 60

>t send notifcation if the alert subject is resolved withjn a 1 minute v

=] -

period.

tes Alert

an email notification when updates are available. This setting is enabled by default.

‘ersion ON App Version ON Patch Version OFF

4. Updates Alert
Send email notifications when updates are available. This setting is enabled by default.

Available in OS version, App version, and Patch version.

Device Online Device Offline

»t send notifcation if the alert subject is resolved within a 1 minute v

period.

tes Alert

an email notification when updates are available. This setting is enabled by default.

ersion ON App Version ON Patch Version OFF

ng Activities Alert

an email notification when pending tasks are not processed. This setting is enabled by default.

1e command ® OFF

Notification Settings

2 choose how you would like to receive emails.
ngle event alert

:nd an email for each event alert.

smbine event alerts

ombine event alerts into one email and send the alert email every

Click the Edit button, click the checkbox, and click the Save button.



device Online Device Offline

it send notifcation if the alert subject is resolved within a 1 minute v

period.

tes Alert
an email notification when updates are available. This setting is enabled by default.

JS Version App Version Patch Version

ng Activities Alert Edit

an email notification when pending tasks are not processed. This setting is enabled by default.

se command ® OFF

Notification Settings

2 choose how you would like to receive emails.
ngle event alert

:nd an email for each event alert.

>mbine event alerts

ombine event alerts into one email and send the alert email every

5. Pending Activities Alert

Send an email notification when a pending task is not processed. This setting is enabled by
default.

=n
tes Alert Edit

an email notification when updates are available. This setting is enabled by default.

ersion ON App Version ON Patch Version OFF

ng Activities Alert Edit

an email notification when pending tasks are not processed. This setting is enabled by default.

1e command ® OFF

Notification Settings

2 choose how you would like to receive emails.
ngle event alert

2nd an email for each event alert.

ombine event alerts

ombine event alerts into one email and send the alert email every

Click the Edit button, uncheck the checkbox, and click the Save button to not send email

notifications when there are unprocessed tasks.



tes Alert

an email notification when updates are available. This setting is enabled by default.

ersion ON App Version ON Patch Version OFF

ng Activities Alert
an email notification when pending tasks are not processed. This setting is enabled by default.

Off-line command

Notification Settings

2 choose how you would like to receive emails.
ngle event alert

:nd an email for each event alert.

>mbine event alerts

ombine event alerts into one email and send the alert email every

6. Email Notification Settings
Set the way to receive emails.

There are two ways, one is to send a warning email for each event; the other is to combine

the events into one warning email, every few hours.

tes Alert

an email notification when updates are available. This setting is enabled by default.

ersion ON App Version ON Patch Version OFF

ng Activities Alert Edit

an email notification when pending tasks are not processed. This setting is enabled by default.

ne command ® OFF

Notification Settings

2 choose how you would like to receive emails.
ngle event alert

2nd an email for each event alert.

ombine event alerts

ombine event alerts into one email and send the alert email every

Select the way you wish to receive emails, and this will be saved automatically.



)t send notifcation if the alert subject is resolved within a

period.

tes Alert

an email notification when updates are available. This setting is enabled by default.

ersion ON App Version ON Patch Version OFF

ng Activities Alert

an email notification when pending tasks are not processed. Tjssettimeisemabted default.
1

1e command @ OFF
3

Notification Settings
6

2 choose how you would like to receive emails

ngle event alert 12

>nd an email for each event alert.
smbine event alerts

ombine event alerts into one email and send the alert email every 24 Hours v

7. Power Saving—only available on the D7X models

Once you set the power saving mode, the device will be in hibernation and deep sleep
states. During deep sleep, the device will power off. You can wake up the device by tapping

the screen or pressing the button.

This feature is only available on the following device versions and higher.
DTEN D7X 55 Windows Edition 3.1.4

DTEN D7X 75 Windows Edition 3.1.4

DTEN D7X 55 Android Edition 2.5.1



ing Activities Alert ‘ Edit

an email notification when pending tasks are not processed. This setting is enabled by default.

ne command ® OFF

| Notification Settings

e choose how you would like to receive emails.
ingle event alert

end an email for each event alert.

ombine event alerts

ombine event alerts into one email and send the alert email every 24 Hours v .

'r Saving (9 E-

to . to , the device will be in power-saving mode. The

e will be hibernated and in a deep sleep. During deep sleep, the device will power off. You can wake up the
e by tapping on the screen or pressing a button.

Click the switch, the button turns green, and you can set the time. For example, if the time is
midnight to 3 pm, Monday to Wednesday, then the device will be in power saving mode from

12 am to 3 pm, Monday to Wednesday.

ng Activities Alert

an email notification when pending tasks are not processed. This setting is enabled by default.
1e command ® OFF

Notification Settings
achaase hawvou would like to receive emails.

08:00 PM

08:30 PM

leach event alert.

pris

09:00 PM prts into one email and send the alert email every 24 Hours v .

09:30 PM

10:00 PM | H)

08:00 PM v t IO7'30 AM v] [\/um:.w *] TI) Sunday VI , the device will be in power-saving mode. The

2 will be hibernated and in a deep sleep. During deep sleep, the device will power off. You can wake up the
2 by tapping on the screen or pressing a button.

8. Network Security

Users can add an 802.1X profile to the DTEN system via the configuration file.




This feature is only supported on some devices (supported devices and OS versions will be
synchronized when determined). If you have questions, please reach out to
support@dten.com

ites Alert
il notification when updates are bled
fersion Patch Vi n OFF
ing Activities Alert E
d. This setting is enabled by default.
| Notification Settings
e choose how you would like to receive emails.
send an email for each event alert.
Zombine eve
Zombine eve to ol I end th t Y
°r Saving [ |
| 01:00 AM v to 07:00 AM Monday to  Friday the device will be in power-saving mode. The device will be hibernated and in a deep sleep. During deep sleep, the device

iower off. You can wake up the device by tapping on the screen or pressing a button

rork Security
1X Certificate OFF

1 configuration profile to add an 802.1X profile to the DTEN system.

Click the Edit button, check the checkbox, select Ethernet or WIFI, select EAP or PEAP,
then select file. The file supports CSV and xls format, enter the certificate effective time and
certificate expiration date, local update time, and click the Save button. The certificate will be
updated at the set time.

NetworkSeeurity @)

pplicabl



mailto:support@dten.com

3.4 User Management
3.4.1 Users

rbit

Users Pending
iement v
nent o
l User Role Status Invite by
igement v
go forwarder . . .
Admin Active jguo@dten.com
xqzhu@cn.dten.com
Kath:
B} T Member Active dtenmsp@dten.com
jia@dten.com
Rui Xu . -
zement > ( Member Active Siqu.liu@dten.com
rxu@dten.com
Wei Liu . .
Admin Active dtenmsp@dten.com
wliu@dten.com
Scott Krueckeber;
E Member Active dtenmsp@dten.com
scott krueckeberg@dten.com
Sally Tun;
Y T s Admin Active dtenmsp@dten.com
stung@dten.com
[EN.COM
M Jin Guo S ... ___

1.1 Users list

The “Role” column shows the role of the user, current options are Owner, Admin, and

Member.

User role permissions in order of most access in Orbit are Owner, Admin, and Member.

The “Invite by” column shows who invited that member to the account.

Pending
y email, First Name or Last N
User Role Status Invite by
go forwarder X . X
Admin Active jguo@dten.com
xqzhu@cn.dten.com
Kathy N
. Member Active dtenmsp@dten.com
kjia@dten.com
Rui Xu : o
Member Active Siqu.liu@dten.com
rxu@dten.com
Wei Liu . -
Admin Active dtenmsp@dten.com
wliu@dten.com
Scott Krueckeberg .
Member Active dtenmsp@dten.com
scott.krueckeberg@dten.com
Sally Tun
Y 2 Admin Active dtenmsp@dten.com
stung@dten.com

M Jin Guo PR asmascas . -

Invite users

Invite users



1.2 Invite users

Inviting users to your Orbit account is a way to add them to the same organization and if they

have their own Orbit account, combine the units into 1 single account once accepted.

Pending

h user by email, First Name or Last Name Invite users

User Role Status Invite by
go forwarder X . .
Admin Active jguo@dten.com
xqzhu@cn.dten.com
Kath
. V/ Member Active dtenmsp@dten.com
kjla@dten.com
Rui Xu g -
Member Active Siqu.liu@dten.com
rxu@dten.com
Wei Liu
. Admin Active dtenmsp@dten.com
wliu@dten.com
Scott Krueckeberg X
Member Active dtenmsp@dten.com
scott.krueckeberg@dten.com
Sally Tun
i s Admin Active dtenmsp@dten.com
stung@dten.com
M Jin Guo Adin POROR oAb am -

Click on “Invite Users”, and enter the user email, you can also enter multiple emails, click on

invite, and an invitation email will be sent to that email.

Invite Users
Add users with their email addresses

You can add users to your account. If you enter the email address of
account owners, all users and DTEN devices on their accounts will be
added to this account.

< leiwang@cn.dten.com X

Cancel Invite

1.3 Deactivate



To deactivate a user, that user must be a member. The Owner or Admin can deactivate

Member users only. If the user is an Admin and needs to be deactivated, the Owner login

has to change the role to Member, and then the user can be deactivated.

Pending

h user by email, First Name or Last Name

Invite users

User Role Status Invite by
go forwarder . . :
Admin Active jguo@dten.com
xgzhu@cn.dten.com
Kath
N Y Member Active dtenmsp@dten.com
kjia@dten.com
Rui Xu
Member Active Siqu.liu@dten.com
rxu@dten.com
Wei Liu . :
. Admin Active dtenmsp@dten.com
wliu@dten.com
Scott Krueckeber;
8 Member Active dtenmsp@dten.com
scott.krueckeberg@dten.com
Sally Tun;
b/ g Admin Active dtenmsp@dten.com
stung@dten.com
M Jin Guo At it b~ A o -

Click the Deactivate button, and a confirmation box will pop up. Then click the Deactivate

button, and the user will be frozen, the frozen user cannot log in, activate a device, or be

invited to other organizations. You will still see users as deactivated in your system. If you

need to reactivate them, either an admin or owner can click “activate” and the user will have

access to Orbit again.

Deactivate user

This account will be suspended and unable to log in.

Are you sure you want to deactivate this user?




2. Pending

Pending
Pending users who have not activated will be removed in 30 days.
User Email Invite by Sent Date
leiwang@cn.dten.com kzhang@cn.dten.com

2.1 Pending List

This shows the invitations sent by group members. Once the invited user agrees to join the
organization, this invitation will be hidden. Pending records are saved for 30 days and will be

automatically cleared after 30 days.

Pending
Pending users who have not activated will be removed in 30 days.
User Email Invite by Sent Date
leiwang@cn.dten.com kzhang@cn.dten.com

2.1 Invitation Resend



Click Invitation Resend to send the invitation email to the user again. The button turns gray

and unclickable; after 3 seconds, the button becomes available.

Pending

User Email

leiwang@cn.dten.com

Pending

User Email

leiwang@cn.dten.com

Invite by

kzhang@cn.dten.com

Invite by

kzhang@cn.dten.com

Sent Date

Sent Date

Pending users who have not activated will be removed in 30 days.

[ Resend invitation ] [ Revoke ]

Pending users who have not activated will be removed in 30 days.

:



Pending

Pending users who have not activated will be removed in 30 days.

User Email Invite by Sent Date

leiwang@cn.dten.com kzhang@cn.dten.com (_Resend invitation ] |(_ Revoke )

2.2 Revoke

Clicking on Revoke will revoke the invitation that has been sent and the invited users will not

be able to join the organization as the link in the email will be invalidated.

Pending
Pending users who have not activated will be removed in 30 days.
User Email Invite by Sent Date
leiwang@cn.dten.com kzhang@cn.dten.com (_Resend invitation )| (__Revoke

3.4.2 Roles

1. Only the Account Owner role has this module.



rlement

nent

]

igement

gement

er

Roles

Each user belongs to one of the following roles:

Role Description Number
Owner Full privileges to access and manage the DTEN account. 1
e Admin Wide range of privileges to access and manage the DTEN account. 10 ‘ Edit
Member Access and management of personal and assigned devices, but no account management privileges. 87
This screen will show you how many users are in each role.
:longs to one of the following roles:

Description Number

Full privileges to access and manage the DTEN account. 1

Wide range of privileges to access and manage the DTEN account. 10

Access and management of personal and assigned devices, but no account management privileges. 87

iber

2. Edit




2longs to one of the following roles:

Description
er Full privileges to access and manage the DTEN account.
iin Wide range of privileges to access and manage the DTEN account.
1ber Access and management of personal and assigned devices, but no account management privileges.

2.1 Once you click the Edit button, you will see the edit page.

Admin

inistrators

Number

1

10

87

Email

o jiandazk@hotmail.com
o jiandazk@yahoo.com

qa_1659343894 qa_1659343894

qa_1659343894@mxtest-email.dtencn.com

0 ysren@cn.dten.com

testfirst testlast

cOswwt88@uuf.me

James Li

ylli@cn.dten.com

e Xu cui
cuixu@live.cn

2.2 Remove

Add Administrators

Any Admins you want to deactivate must be made a Member to be removed. Once you click

on Edit the list of Admins will populate, you can then click on remove, then click on the

confirmation box that pops up. This user will now become a Member instead.



Admin

inistrators Add Administrators

Email

o jiandazk@hotmail.com
o jiandazk@yahoo.com

qa_1659343894 qa_1659343894
ga_1659343894@mxtest-email.dtencn.com

“ ysren@cn.dten.com

testfirst testlast

cOswwt88@uuf.me

James Li

ylli@cn.dten.com

@ Xu cui
cuixu@live.cn

Remove Administrator

Are you sure you want to remove the user
"jiandazk@yahoo.com" from the role "Admin"?

The selected users assigned to this role will be
reassigned to the Member role.

Cancel Remove

3. Add Administrators

The end user must first be a Member. Once added as a Member, the member role can be

changed to Admin.



Admin

linistrators Add Administrators

Email

o jiandazk@hotmail.com
o jiandazk@yahoo.com

qa_1659343894 qa_1659343894
qa_1659343894@mxtest-email.dtencn.com

e ysren@cn.dten.com

testfirst testlast
cOswwt88@uuf.me

James Li

ylli@cn.dten.com

@ Xu cui
cuixu@live.cn

Click Add Administrators to bring up the Add Administrators pop-up. Click on the drop-down,
list, and the member role accounts in the group will be available. Select the user by their

email, then click Add and Done. The Member is now an Admin.

Add Administrators

Add administrators with their email addresses:

Cancel

3.5 Account Management

3.5.1 Account Profile

Displays basic information about the user's organization Orbit account. The Owner has

editing privileges.



jement
nent

agement

Profile |

gement

1. Edit-Company Name

Account Profile

Basic Information Ed

Company Name it

Your Role Owner

Company Owner kzhang@cn.dten.com
Company No. 1000000040

Click the Edit button, enter the Company Name, and click the Save button to update the

Company Name successfully.

t Profile

Basic Information

Company Name

ffff

Your Role

Company Owner

Company No.

Edit-Company Owner

Owner

kzhang@cn.dten.com

Note: After assigning the Company Owner to a new user, the previous
Company Owner user will be changed to the Admin role.

1000000040

Cancel m

There can only be one Owner of the Orbit account. You can change the owner of the Orbit

account by logging in as the current Company Owner. Then use the drop-down list under

Company Owner to select the new Owner, and click Save. Only current Admins will be on

the list.



t Profile

Basic Information

Company Name ffff
Your Role Owner
Company Owner kzhang@cn.dten.com

Note: After assigning the Company Owner to a new user, the previous
Company Owner user will be changed to the Admin role.

Company No. 1000000040

Cancdl m

3.5.2 Billing
This section will display any purchased Orbit Plan(s).

An expired Orbit Plan cannot be assigned to a device.

Plans

You have 9 licenses that are not being used.

sement v
b = Business Plus Service for DTEN ME Pro 1-year (Annual Plan)  Expired
Add licenses
agement A Licenses: 5 Assigned devices: 1
>rofile

i

Business Pro Service for DTEN ME Pro 1-year (Annual Plan)  Expired

Add licenses
Licenses: 5 Assigned devices: 0 )

gement v

Business Plus Service for DTEN ME Pro 2-year (2-Year Plan)  Active

Assign | | Addlicenses
Licenses: 5 Assigned devices: 1 (= )

1. Assign
Click on assign to add an Orbit Plan to a specific device.

Click Assign, and the Add dialog box pops up, list the available devices, select the device,

click Assign, and the Orbit Plan will bind to the device.



9 licenses that are not being used.

Business Plus Service for DTEN ME Pro 1-year (Annual Plan)  Expired

Licenses: 5 Assigned devices: 1

Business Pro Service for DTEN ME Pro 1-year (Annual Plan)  Expired

Licenses: 5 Assigned devices: 0

Business Plus Service for DTEN ME Pro 2-year (2-Year Plan)  Active

Add licenses N

Add licenses A4

[ Assign

[ Add licenses

Licenses: 5 Assigned devices: 1

Assign to devices

Youcanassign 1 lcense to devices now.

Youcantundothis action.

Plans

You have 3 icenses that are not being used.

. Business Pro Service for DTEN D7 55 2-year (2YearPlan)  Actie.

Business Pro Service for DTEN D7 55 2-year (2-YearPlan)  Active

e v
Bundle for DTEN D7 55 and Business Pro Service 1-year (Annual Plan)  Expires Soon
Business Pro Service for DTEN D7 75 2-year (2-YearPlan)  Active.

2. Add licenses

Click Add licenses to jump to the Orbit Plan purchase page.



) licenses that are not being used.

Business Plus Service for DTEN ME Pro 1-year (Annual Plan)  Expired

Add licenses
Licenses: 5 Assigned devices: 1

Business Pro Service for DTEN ME Pro 1-year (Annual Plan)  Expired

Add licenses
Licenses: 5 Assigned devices: 0

Business Plus Service for DTEN ME Pro 2-year (2-Year Plan)  Active

. ; ¢ [ Assign ][ Add licenses
Licenses: 5 Assigned devices: 1

3.6 Security

3.6.1 SSO Settings

DTEN supports Okta and PingFederate SSO access and authorization.

Security
Single Sign-On (SSO) ON
rement v
nent e
DTEN supports access and authorization with Okta and
1gement v PingFederate

:] Click to set

gement v

1. Click to set



sle Sign-On (SSO) ON

\ supports access and authorization with Okta and

Click “Click to set” to enter the switch page, which is off by default.
Click to turn on this function to set it.

Note: This switch can only be turned on if the user's Billing module has at least one Orbit

plan within the validity period.

y Single Sign-On(SSO)

Single Sign-On (SSO) |

DTEN supports access and authorization with Okta and PingFederate.




y > Single Sign-On(SSO)

u

Single Sign-On (SSO)
DTEN supports access and authorization with Okta and PingFederate.

Organization Domain Name & URL https:/test350.dten.com

If you elect to change your workspace URL, the current domain will automatically redirect to the new
address.

Single Sign-On (SSO) vendor

Your Single Sign-On (SSO) vendor of choice is | Okta v
OIDC parameters Edit
Client ID 0oa4sms4wdOBoz1DY5d7

Public identifier for the client that is required for all OAuth flows.

Clientsecret ~—————

Secret used by the client to exchange an authorization code for a token.

Authorization Server https://dev-8814014.okta.com

1.1 Organization Domain Name & URL

If you choose to change the workspace URL, the current domain will automatically redirect to

the new address. However, changes may require a 48-hour validation period to take effect.

After successful setup, Okta or PingFederate receives the request, reviews it, and once it is

approved, the web page can be opened with this domain name.

/> Single Sign-On(SSO)

u

Single Sign-On (SSO)
DTEN supports access and authorization with Okta and PingFederate.

Organization Domain Name & URL https://test350.dten.com Edit
If you elect to change your workspace URL, the current domain will automatically redirect to the new
address.

Single Sign-On (SSO) vendor

Your Single Sign-On (SSO) vendor of choice is | Okta v

OIDC parameters Edit

Client ID Ooa4sms4wdOBoz1DY5d7
Public identifier for the client that is required for all OAuth flows.

Clientsecret e

Secret used by the client to exchange an authorization code for a token.

Authorization Server https://dev-8814014.okta.com

Click the Edit button to enter the new URL, and then click the Save button.



URLSs can only contain letters, numbers, and dashes (they must start with a letter or

number).

y > Single Sign-On(SSO)

Single Sign-On (SSO) | B
DTEN supports access and authorization with Okta and PingFederate.

drganization Domain Name & URL https:/test350.dten.com

fyou elect to change your workspace URL, the current domain will automatically redirect to the new
iddress.
’lease note: changes may require a 48-hour verification period to take effect.

test350 ] .dten.com

‘our URL can only contain letters, numbers and

or number).

ashes (and must start with a let

Single Sign-On (SSO) vendor

Your Single Sign-On (SSO) vendor of choice is | Okta v

OIDC parameters

PETSNRTN A Ao A dAB__arwE T

1.2 Single Sign-On (SSO) vendor

Select Okta or PingFederate to set up a single sign-on provider from the drop-down list.

y > Single Sign-On(SSO)

Single Sign-On (SSO) | B
DTEN supports access and authorization with Okta and PingFederate.

Organization Domain Name & URL https:/test350.dten.com ‘ Edit
If you elect to change your workspace URL, the current domain will automatically redirect to the new
address.

Single Sign-On (SSO) vendor
Your Single Sign-On (SSO) vendor of choice is = Okta -

OIDC parameters

ClientID 0Ooa4sms4wdOBoz1DY5d7
Public identifier for the client that is required for all OAuth flows.

Client secret

Secret used by the client to exchange an authorization code for a token.

Authorization Server https://dev-8814014.okta.com

1.3 OIDC parameters



JINBIE BN~V (92V) - )
DTEN supports access and authorization with Okta and PingFederate.

Organization Domain Name & URL https:/test350.dten.com ‘ Edit ‘

If you elect to change your workspace URL, the current domain will automatically redirect to the new
address.

Single Sign-On (SSO) vendor

Your Single Sign-On (SSO) vendor of choice is | Okta v
OIDC parameters ‘ Edit
Client ID 0Ooa4sms4wdOBoz1DY5d7

Public identifier for the client that is required for all OAuth flows.

Clientsecret =~ 0 essi————

Secret used by the client to exchange an authorization code for a token.

Authorization Server https://dev-8814014.okta.com

Click the Edit button, enter the Client ID, Client secret, and Authorization Server, then click
the Save button. (Client ID, Client secret, and Authorization Server are available in Okta or

PingFederate.)
3.6.2 SSO Login

After SSO is set up, click sign in with SSO on the Orbit login page. Enter the domain name
you entered in step 1.1, and click continue. After successfully verifying in Okta or

PingFederate, you can log into Orbit.

DTEN Orbit

Sign In
Email
Password

Remember me Forgot Password

¥
™

Sign in with SSO

Don't have an account? Create Account

Privacy Policy | Terms of Use Copyright © 2023 DTEN, Inc



Sign In with SSO

.dten.com

0o
9]
[al
=

Privacy Policy | Terms of Use Copyright © 2023 DTEN, Inc. All rights reserved.

3.7 Support

You can initiate a support ticket for DTEN on this page. DTEN will contact the customer to

deal with the problem after receiving the submitted support ticket details.

Tickets
Search by description or Creator Status bd Priority b4 Add ticket
rement v
nent b
e . ID Subject Status Last reply ¥ Priority Creator
Awaiting Firstname1 Lastname2
#39339 3d N |
] fest Reply ayE13g0 orma kzhang@cn dten.com
Firstname1 Lastname2
#38729 Closed 11 d. N |
test 08 EYIAE0 oo kzhang@cn.dten.com
gement b Firstname1 Lastname2
#37686 Closed 1 th U t
test ose month.ago 1een kzhang@cn.dten.com
Firsti 1 Last 2
#36971 test Closed 2 months ago Normal Irstnamed Lastname.
kzhang@cn.dten.com
Firstname1 Lastname2
#36427 I h High
36 test Closed 3 months ago 8! kzhang@cn.dten.com
& Rows perpage: 10 v | 62results Page 1 of 7 >
TEN.COM
IDTEN,

1. Add ticket



Click on Add ticket, then on the pop-up screen, select Product, Subject, Description, and
DTEN ID at a minimum. Then click Add, and the ticket is created. You can select the Mission
Control function after checking the DTEN ID number as you are adding the detail to the
ticket.

Add Ticket

Types of Inquiry

General Question

Product *

(None)

Subproduct / Feature

(None)

Priority

Normal

Subject *

Camera/microphone issues Orbit registration
No signal/black screen Touchscreen issues

Update firmware/factory reset

Subject *

Camera/microphone issues Orbit registration
No signal/black screen Touchscreen issues
Update firmware/factory reset

Description *

How to fix the camera/microphone not working on the DTEN?
How to update the firmware or factory reset of a DTEN?
Why do the DTENs appear offline in Orbit?

DTEN ID




How to fix the camera/microphone not working on the DTEN?
How to update the firmware or factory reset of a DTEN?
Why do the DTENSs appear offline in Orbit?

DTEN ID

A-A(50DE19E004D3) *

Authorize Mission Control DTEN Service Agreement

Device Access Window
€] -1 ®

We will use the information you provided above to diagnose and
address the issue reported. For more information, please see our
Terms of Service and Privacy Policy .

3.8 Customer List

There are two user roles in this section, they are Owner and Partner.

In this section, Partners can see customers who have successfully signed up to share data

with Partners.

Customer List

Orbit Account 188

Customer Customer Email
20232126 (1000006696. xnzhang2023@126.com

20248126(1000006704 xnzhang2024@126.com

Rowsperpsge: [20 v | 2resuns Pagetoft

1. Switch View



Customer List

Orbit Account 188

vvvvvvvv

Once you click on Switch, you will then be able to view the devices for that user/customer.
From here as a partner, you can view and operate the end user’s device, depending on the

permission granted.

Note: Permissions are per the device(s) and only with authorization from when both parties

sign the agreement.

a

Device

Device Groups GT 1device

4-Service-ME-4eb-test(S0DE19EQ04EB)

]

Dashboard

gement ® Restart & OSupdate Appupdate
) ® GroupManagement Assignto group
® Auto-Updates ® Email Notification B Save Power

agement ® AccountProfile @ Billing

3. Go back my Orbit

To view your Orbit account click “Go back my Orbit” to return to your account. You will not

see this button from your Orbit account.

Customer List

Orbit Account 188




3.9 Partner Management

How to sign up for Partner Management and use this function.

3.9.1 Partner Account Profile

When an Orbit customer does not have a Partner relationship, this page displays as follows.

Partner Account Profile

nent i
igement
Service Partner ID
gement ~
ccount Profile l

1t Management

ctivity

1. I know the ID of the service partner

If you know the Partner ID, enter the Partner ID here and click Enter. The partner information

will be displayed.

Partner Account Profile

B . Henow the D of the sarvice partner 1 don't know the 1D of the service partner |
ent JE—
Service Partner D | 1000003283 x| e |
ent Service Partner ID 1000003283
mtProfie Company Name 188
anagement

Click Confirm to jump to the Service details page. Then select the device or device group(s),

and select the permission(s).

When no device is selected, the Next button is not clickable.



©

‘Confirm service partner

158

r 1sE9ssa26s@IIcom

1000003283

] -
,‘
-
Permissions.
E———

Click Next to jump to the Confirm service details page.

Partner Account Profile

Check the “I have read and agree to the Service Agreement” checkbox, then click the

Confirm button to jump to th

Havereadand agres tothe Ser

o 2]

‘Confirm service partner Service details

18

¢ 1sa29568266@163com

1000003283

QaService ME-debtest (50

T 1device

+ Dashboard

o Restart v Osupdate X Appupdste

+ GrowpManagement X Assigntog

© AutoUpdates  +~ EmailNofification Save Power

 Accountprofie Bllng

e Service invitation sent page.

After completion, the system will initiate a contract application to the Partner and wait for the

Partner to process it. The Partner needs to either agree or reject.



P:

After Partner agrees, the Partner account profile page displays the Partner information and the

service status, agreement, and permissions information.

at

{tProfile

ragement

artner Account Profile

‘Confirmservice partner

our Service Partner

CompanyName 188

Company Owner  18829563266@163com

Company No. 1000003283

Assign Device.

Device.

Device Groups

Permissions.

Dashboard

Device Management

Device Group

Settings

‘Account Management

Service details

QAService-ME-4eb-test 50.

GT 1device

 Dashboard

 Restart v OSupdate X Apupdate

+ GroupManagement X As:

group

 AutoUpdates EmailNotification - Save Power

 AccountProfile + illng

Partner Account Profile > Invite service partner

3

Confirmservice details

©

a

Senvice imitationsent

1]

Partner Account Profile

Partner Information

~ Partner ID

Partner Name

Phone

Email

Service Status

Service Agreement

Account Settings

Permissions

‘Confirmservice partner Service details

°

Service invitation sent

‘Confirmservice detals

1000006431

Demo Partner

vice Agreement

test_partner01@mxtest-email.dtencn.com

In service

View Service Agreement

View permissions granted

ted,

effect.

Senvice imitationsent




1.1 View Service Agreement

Click View Service Agreement to jump to the Agreement details page.

Partner Account Profile > Invite service partner

© ©

‘Confirm serviee partner Service details

Service Agreement Management View

‘Application Time.

Application Operator

Status

arofile

Settings

Account Management

2. |1 don't know the ID of the se

2023-03-0717:51:47

2023@126(1000006696) | xnzhang 20233126 com

Pending
188
18829568266@163 com
1000003283
GT 1device
+ Dashbosrd
o Restart v OSupdate X

 GroupManagement X
« Auto-Updates - Email Notification  +~ Save Power

 AccountProfile -+ Billing

rvice partner

Confirmservice detals.

o

Service invitation sent

cepted, the servicewilltake.

effect

Serviceinvitation sent

If you do not have a Service Partner ID but would like to try the Service Partner feature, you

can click on the option in the red box below.



Partner Account Profile

I ——
1 don't know the D oftheservice partner

kthe button
sizble

1
@ R &
Professional diagnosis and advice: Professional operation and maintenance Time to time care, considerate:
Vo) N
Perfecttechnicalsupport Uninterrupted service response Effclent response, more quality

2.1 Invite service partner

Click Invite service partner, which will then show the page below called Invite Service

Partners page.

| Partner Account Profile > Invite service partner

Please il in the partner information.

‘Your Company name

Contact Email

Enter your Company name and Contact Email then click Invite. The system will send your

information to DTEN staff, who will contact you after receiving your application.

Partner AccountProfile > Invite service partner

Please fill in the partner information.

“Your Company name HA

Contact Email X007 @tempmail cn

2.2 View Application History



Partner Account Profile

|know the IDaf theservice partner 1don'tknow the IDof the service partner

Invite service partner

View Application istory

@ R &

] D \
S [ — SURA—

Click View Application History to review the records of applications sent.

Application History

Application

CompanyName  Contact Emal = Operator by

[P —— D00 srgrmaiscn

20230206

Plessefilinthe...  2000100@163com fo

xnzhang2023@126 com

xnehang2024@126 com

20230206
1708

xnzhang2023@126.com

page 1011

3.9.2 Agreement Management

All service agreements can be viewed and managed from here. This is where users can
view and manage all agreements, including those with pending, active, expired, and other
statuses.

Service Agreement Management

Pariner Name o Patner [D @ - Status
Service ID Partner Creationtime Operator By Status
21672513861713920 188(1000003283) 2023030717547 [ Pending

xnehang2023@126 com

1. List status

The statuses are: Pending, Accepted, Rejected, Canceled, Replaced, Expired



Customer Creation time Operator By Status

1.1 View

Click View to load the details page.

ssssss

1672513361713920

2. Pending status
Displaying View and Cancel.

If you click the Cancel button, the status on the list changes to Canceled.

Service Agreemen t Management

51672513861713920

3. Accepted status
Once accepted by the Partner, you will see Displaying View and Change permission.

Click Change permission to jump to the Change agreement page, modify the area to be
changed, and click the OK button to initiate the agreement change.



Service Agreement Management

N Service ID Partner Creation time ‘Operator By Status
v 281672513861713920 188(1000003283) 2023-03-0717:51:47 nzhang2023@126.com Accepted Change permission
Service Agreement Management |
S
-
]
Permissions
e it e
=3
4. Rejected, Canceled
Customer Creation time Operator By Status
. | S 2023@126(1000006696) N
920 2023@126(1000006696) 2023-03-07 17:51:47 Knzhang2023@126.com Accepted

224 Dten XIAN 123(1000000023) 2023-02-1414:16:40 Dt.e mXIAN123(1000000023) Rejected
rpiing@cn dten.com

188(1000003283)

255 2024126(1000006704) 2023-02-0619:53:38 e Canceled
@ )
712 2024@126(1000006704) 2023-02:0619:50:16 2024126(1000006701) Accepted
xnzhang2024@126 com
2004@126{1000006704) .
- ) 3 s Rejected
024 2024126(1000006704) 20030206 19:49:2 bang2024@ 25 com i
0 | sresurs Pagelorl

5. Replaced, Expired



3146819264512

3526419591168

1995643363328

1849893728256

1290072645632

per page: 20

v

3.9.3 Service Activity

Operation logs

Partner

Demo
Partner(1000006431)

Demo
Partner(1000006431)

Demo
Partner(1000006431)

Demo
Partner(1000006431)

Demo
Partner(1000006431)

7 results

Creation time

2023-01-13
11:42:59

2022-12-14
14:49:48

2022-11-23
13:20:51

2022-11-23
13:16:18

2022-11-22
19:01:20

Operator By

Demo Partner(1000006431)
test_partnerO1@mxtest-
email.dtencn.com

Demo Partner(1000006431)
izk8ocaf@uuf.me

Demo Customer 1(1000000039)
kzhang@cn.dten.com

Demo Customer 1(1000000039)
kzhang@cn.dten.com

Demo Customer 1(1000000039)
kzhang@cn.dten.com

Status

Accepted

Expired

Page 1 of 1

Customers and Partners see different operation records, customers can see all their own

devices, and Partners can only see the operation records of the customer's authorized

devices.

Service Activity

DTENID

rent

3.10 Partner Account Management

The Service Partner identity role in the Service Partner function. You can view and operate

the section and the pages under the section.



3.10.1 Agreement Management

As a service partner, this page allows you to view and manage the service agreements of
your authorized Orbit customers.

Service Agreement Management

Creationtime Operator By Status

1. List status

The states are: Pending, Accepted, Rejected, Canceled, Replaced, Expired

Service Agreement Management

Creationtime Operator By Status

2. Pending status

Displaying View and Review permission.

Service Agreement Management

==

Click on Review permission to go to the Agree or Deny page.

Once there, please Click the Agree option, then click the confirm button. The status on the

list will change to Accepted.



Click the Reject option, enter a note, then click the confirm button. The status on the list will

be Rejected.

rent

Dashboard

AAAAAAAA

3. Accepted Status
Displaying View and Change permission.

Click Change permission to jump to the Change agreement page. From there you can
modify the area to be changed. Once you click the OK button it initiates the agreement

change.

Cranepermiion |




Service Agreement Management | Change permission

Your Service Customer

- Assign Device
o o T 1d
Permis
o Dashb
D Restart OSupdate

el conim |

4. Rejected, Canceled state

In these two statuses, only View is displayed. You can’t do anything further with these.

Service Agreement Management

ent

3.10.2 Service Activity
Operation log

3.11 Profile

Basic information about your Orbit account.



tement v
nent v
1gement v
gement v

Profile

Firstname1 Lastname2 [ Ea |

Phone +86 111111222221
Email kzhang@cn.dten.com
Your Role Owner

Company Owner kzhang@cn.dten.com
Company ffff(No.1000000040)

Click the Edit button, enter your First Name, Last Name, and Phone, and click the Save

button to update the user information.

First Name

Last Name

Phone

3.12 DTEN Device

DTEN Device

firstname1

lastname2

+86 « 111111 222221

kzhang@cn.dten.com

1. Click the device to enter the device details page.



DTEN Device > QA-Service-ME-4eb-test

Device Profile Settings
Devce Name. QService MEdebtest ES
oTEND. SODE19E004EE
Seia Number
Product Type oTENMEPr
Stz « Avisbie
Osverson 1150
Thereis anew~ersionavallable Peaseupdateto 1150, °

ApVerson Zoom Rooms 5.1.31619

Zoom Rooms Controller -

Mission Corol~

Dtensenvice 2.1

Kesp-
Meting Pattorm Zoom
Locaton ES
P Location
Lcerse Basicrres) ©
User *mahang20238126 com
Devce Group o Reassin

2. Add device

DTEN Device

QA-Service-ME-deb-test

Online

Click on Add device and enter the 4-digit activation code.

Note: Click "Add Now" on the DTEN device to generate the 4-digit activation code.

Add device x

L Please cick "Add Now on the DTEN device togenerate the -

2 Pleaseinputthe 4-igit actvation code below.
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