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DTEN Orbit

Maximize Your Meeting
Spaces with DTEN Orbit
& DTEN Orbit Pro

Maximize Your Meeting Rooms with DTEN Orbit & DTEN Orbit Pro

DTEN Orbit makes it easy to manage and maintain your DTEN devices, all from a single convenient
cloud-based dashboard. All DTEN devices include the FREE DTEN Orbit Basic and should be registered
to an Orbit account upon activation.

Registering your devices will help you manage firmware updates and allow the DTEN team to quickly help
you with any support issues or questions you may have. Additionally by entering support request tickets
via Orbit to our team, your responses and resolution times will be much quicker.
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For extended warranty and enhanced support options, upgrade your Orbit Basic plan to DTEN Orbit
Pro. DTEN Orbit Pro plans will extend your warranty by either 1 or 2 years, which starts after the
Manufacturer’s warranty expires. Explore more benefits of DTEN Orbit Pro here.

If you have a partner who helps you manage your devices and support issues, you can create an Orbit
account, and then allow your partner to help manage devices.

Registering Your Device with DTEN Orbit is Easy

Click here to register for an account with DTEN Orbit. All devices need to be added to your account
within 30 days of activation, or you will need to reach out to our support team to manually add the
devices to your account.

If you have already purchased an updated Orbit Pro license, simply register the device as usual with
DTEN Orbit, and then our Orbit team will update the Orbit license from Basic to Pro which will then
display the expiration date in the Orbit dashboard under the device listing page.

Want to Know More About DTEN Orbit?

Review the DTEN Orbit User Manual or reach out to success@dten.com
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