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® DTEN Orbit

Basic

Included FREE with ALL
DTEN devices*
Device Manufacturer Warranty * 4
Remote Device Update and System Status v
Monitoring
Extended Warranty for the Term of the
Subscription
Remote Device Repair and Management
Advanced Parts Replacement *
Product Trainings Recorded
Support Hours 24/5
(Excluding Major Holidays)
Service Level Objectives 4 hours
Support Channel Email, Chat
Customer Success Manager =
Service Check-in
Executive Business Reviews -
Pricing FREE
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Plus

v

v

Recorded
24/5

4 hours

Email, Chat

Contact Sales

Pro

v

v

Instructor-led
24/5

2 hours

Email, Chat, Phone
Pool
Monthly
Remote

Contact Sales
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DTEN support (Global) :

Email: support@dten.com

Chat: dten.com
Phone: +1 866-936-3836

DTEN Hi—MEXK) :

Email: kurotaki.shinichi@dten.com
Phone: 03-5532-7234
Web: https://jp.dten.com
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